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Search
Google Earth: Information in Geo-spatial context

SketchUp: Planning, design and virtual worlds
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Google Corporate Overview

oig-TalMl[e[Sel \\orld's largest search engine

5,680 as of December 31, 2005, many of whom are technical /

EfjgoEes: engineering

LMY E GRS EIGCE More than 60% of worldwide search results served?

SCI RSN IS More than 3,000 customers to date

More than 20 offices worldwide including Mountain View,

Office Locations: New York, Boston, London, Tokyo, Hamburg, Paris, and Milan

NI ifel-IMM 109 interface languages and 113 international domains
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http://www.brandkeys.com/awards/cli03.cfm
http://searchenginewatch.com/awards/article.phpr/3309841
http://www.digitallife.com/exh_bestofshow.html
http://www.pcmag.com/article2/0,1759,1555434,00.asp?kc=PCPC30405B001K0000686
http://www.brandchannel.com/start1.asp?id=195
http://www.clickz.com/awards/winners/

Google’s Mission

................................................................................................................................................................................................................................

Web Video Books Corporate

Network

Organize the world's information and
make It universally accessible and useful.
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Google Enterprise

................................................................................................................................................................................................................................

* Dedicated cross-functional team: more than 150 people
— Leverages Google’s core research and development
— Delivers Google innovation as products
— More than 3,000 active customers

* More than 100 percent sales growth in 2005 (versus 2004)

4 Search Y4 Geo-spatial Y Collaboration )
S Goggle | Graail ™
'r - for Domains

VAN J
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Our Enterprise Products

................................................................................................................................................................................................................................

Google

Desktop

Google

Earth

—~—,

Google Mini

Google Desktop

Google Earth _
for Enterprise

Enterprise / Pro

SketchUp

SketchUp from Google Toolbar
Google for Enterprise

Google Search
Appliance 1001

Google Search
Appliance
5005/8008

Google

Toolbar BETA

User Perspective
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Google Enterprise — recent progress...

................................................................................................................................................................................................................................

3500+
Launched Google_ Launched Toolbar customers_.
Desktop for Enterprise for Enterprise |
* . BearingPoint
| _ .+ Google based
- 15 full year in Europe | Practice
450+ customers :
Launched Google Mini |
: : Launched Gmail _y
for Domains * :
Launched *
Google Enterprise :
Professional Expand Google Mini *
~1000 | .
customers i . I
*-Expansmn to Japan Acquired SketchUp YR
-

. Q105 Q2-05 Q3-05 Q4-05 Q1-06
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Overview

[ Search ]

Google Earth

SketchUp
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Search in E-Government
o Citizen Facing

«Connecting to Citizens

«Citizen self-service

sUnderstanding what your citizens are searching for
 Employee Facing

Employee productivity

Google Confidential GO Ogle



Corporate Network Search Issues

................................................................................................................................................................................................................................

Workers spend Y4 of their
Too many information time looking for information
silos; issue for both
employees and IT staff

Volume of emaill
and documents
exploding

Too much time
spent managing

search _
If search doesn’t deliver

results, usage plummets

Traditional approaches to
search are not working

10 Google Confidential GO Ogle


http://www.microsoft.com/windows/IE/ie7/default.mspx
http://www.getfirefox.com/

Website Search Issues

Failed site searches cause

Expectations for site search visitors to leave your site
guality have increased
significantly

Search leads to
purchase (online
and offline)

Too much time spent

managing search Self-service support increases
customer satisfaction and
decreases costs
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http://www.microsoft.com/windows/IE/ie7/default.mspx
http://www.getfirefox.com/

12

Google has raised expectations for information access

"Not only does Gmail have 2
GB of space, but it is pleasing
to the eye and very easy to
use and feel comfortable with.

“After searching Google, | was
able to tell the vet that my sick
labrador had Lyme disease
and that all he needed was

antibiotics.”

It only took me about 2
minutes before | felt right at
home with Gmail and made it - Damian
my primary e-mail account.

- Adam

"A great side effect was that “Google M ps is better t
Google Desktop revealed data
| forgot | even had on my hard

Local

drive. It was the same effect the.r n see the re
you feel when you come across At

old photo albums stashed away
In a box."

3
s
i

EY Boston
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And has become a gateway to the world’s information

Web Images Groups MNews Froogle Local more »

Google 691147186239 [ search M_W;ﬁ.ﬁ Sesnh

Web
: Track FedEx package 6911 4718 6239

www_fedex_com

Mo standard web pages containing all your search terms were found.

Your search - 691147186239 - did not match any documents.

Web Images Groups MNews Froogle Local more »

GOOSIe |15{].{]. amphitheatre parkway, 94043 |[ Search w

Web

Map of 1600 Amphitheatre Parkway, 94043
@J izoogle Maps - Yahoo! Maps - MapQuest

maps.google. com/maps?g=1600+Amphitheatre+Parkway +...
Similar pages

Sample Contracts - CA-Mountain View-1600 Amphitheatre Parkwayv ...




Consumer expectations have spilled into the enterprise

................................................................................................................................................................................................................................

* Consumers and employees are one and the same

* Employees are fed-up with the inability to access information at work
e Silos of information are the standard

* Content management not scaling: meta-tagging, foldering,
publishing

* Cross-enterprise standardization & cooperation is difficult and
rare

* Business applications require too much training & expertise

* Enterprise customers and application vendors are searching for the
answer

14 Google Confidential GO Ogle



Our Philosophy: Focus On The User

................................................................................................................................................................................................................................

Users want the same Google search experience
In the company as they have on Google.com

wogle - Mozilla Firefox .
i ... | Outstanding Relevance

Google Intuitive interface

eeeeeeeeeee

Sub-second response times

Advertising Programs - Business Solutions - About Google

Leverage tens of millions of testers

15 Google Confidential GO ()gle
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Our Philosophy: Simplicity for IT

................................................................................................................................................................................................................................

We offer a complete search solution —
not a “toolkit” that you piece together on your own

Software does the heavy lifting
Quality results without requiring meta-tags, customization and algorithm re-writing

A plug-and-play appliance

Fast to deploy, minimal maintenance

Discovers content automatically
Come-as-you-are approach to indexing

Flat pricing

Simple contract
Google Confidential GO Ogle
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Google’s Industry-leading Search Relevance

................................................................................................................................................................................................................................

e Google search experience "Right out of the box, without
any tweaking at all, the

Google Search Appliance
— Hundreds of languages was more effective than the
system we'd been working

— Millions of searches per day

* Google search R&D

— 1000+ engineers working on search

on for a year and a half."

Brad Hochhalter

* Enterprise relevancy ranking algorithms i3
KAISER PERMANENTE.

— Over 100 factors to determine relevancy including
advanced hypertext analysis

— More than just PageRank on the web

e Google relevancy keys:

— Automation
— Objectivity

— Sustained improvement (driven by real-life data)

Google Confidential




Our Philosophy: Unified Search

................................................................................................................................................................................................................................

Documents § seoure

o (o= Content
Sni ' File l_,j Mgmt

|||||IL

Research

E lSpread- .-4 =)
ﬁ sheets @

: A
Presentations Databases Images
- Products
. ‘mmmemmmm  Enterprise
Ee——— T _
Personal Information Je— il Iuyrs s S
» A Print
Corporate Network content

The “World”
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Our Philosophy: Unified Search

................................................................................................................................................................................................................................

| Google

Desktop

Google

Desktop

Corporate Network
The “World”
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All Your Enterprise Content

................................................................................................................................................................................................................................

Enterprise Content Acquisition:

Applications Portals File Shares  S€cure Content

Content Mgmt ° Crawls 220 filetypes
File system crawling

Direct connection to
databases

» Content feed API
* OneBox API

Query Processing:

» Hypertext analysis
« Automated expansion
» Spellchecker

Results Display:

e Standard Template
Wizard

Output in XML
Customize with XSLT
OneBox for Enterprise

Results

20 Google Confidential
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Security

................................................................................................................................................................................................................................

 Insure users only see documents they have permission to access
* Leverage your existing security system
— NTLM
— Basic Authentication

— Single Sign-on Systems

— Native LDAP Authentication
— X.5009 client certificates

— Other systems

 SAML-based Authentication & Authorization API connects directly to
other access control systems

Google Confidential GO Ogle
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Meta-data Indexing and Searching

« Automatically indexes meta-
data in documents

* Indexes externally-stored
meta-data in databases or
other systems

- Document and Content
management systems
store metadata external to
the documents

- Meta-data generated from
entity extraction or
taxonomical classification

e Search can be restricted by
metadata fields

getiob.com

Nothing But Real Jobs.™

= -
Gougle
Job Description Location povtared by
|engineer | |ca|\fornia | W
example: engineer city, ztate or area code Search Tips

Home

Searching 1,933,706 Jobs

Job Filters

COMPANY

Corpaoration
Aerospace Corp
Altera Corporation
Ametek Corp

== More

LOCATIONS

california
Remave Filter

AREA CODE
310
408
415

Browse by Location

Browse By Company Browse By Industry Job Seekers For Employers

Results 1- 10 of about 13,100 for >engineer m >califg

engineer california jobs

LAM Research . Fremont | CA

Process Engineer 3 to Process Engineer Sr.*

Job Title Process Engineer 3 to Process Engineer Sr.* AutoRegld 1212BR Essential Functions and Duties
Responsible for performing professional process engineering research, design, development, modification, and
evaluation in support of the company's complex semiconductor ...

Yahoo! Inc. . Burbank , CA

Software Engineer (Production Operations Engineer)*

POSITION: Software Engineer (Production Operations Engineer) POSITION DESCRIPTION: Working under
general supervision, following defined procedures, facilitate seamless data transition along Business Information
Group Pipeline. Monitor Pipeline system for any process alerts and ...

WFI . Anaheim . CA
Senior Security Engineer

A position exists for a Senior Systems Security Engineer in Anaheim, CA area to help support high-level

Google Confidential

fense programs. Position Description: WGS is looking to identify candidates to serve as a Systems Engineer
|A/SSE support for a major DOD program. This individual will ...

IDIA Corporation . Santa Clara . CA
OMPILER TOOLS ENGINEER

DMPILER TOOLS ENGINEER #687724 NVIDIA is looking for a motivated Compiler Tools Engineer. The
engineer will contribute to the development of compiler tool chain for modern GPUs and video processors.

Google



Robust Reporting

Query Reporting

GOL)S[eN Google Search Appliance > Status and Reports > Search Reports
Home

Show Search Reports for Collection: | appliance

P Crawl and Index

M Search Reports provide a summary of search activity for the selected time, as well as the top 100 keywards and guerig

- TO p Se arC h q U e rl eS Report for collection appliance : March 2005

Crawl Status

Total Results Pages: 55 Total Searches: 55 Distinct Searches: 55
Crawl Diagnostics

— Total query volume sgsas | [FSendhesPe Dy

System Status | March 2005
) Soarch Roports | [bate_ [1]l2[a]a] [12 [19][201[21 2] ]
— Zero results queries Suscne ] P e o T e T
\
— Export to a log server or e ] T T o
\
-

as a CSV file [P [1200 [130][14:0 [ 15:00][15:00] 70 1200 1900|2000 [2100 220 [0
A A A R R

Craw! Diagnostics

Crawl Diagnostics (Help)

=
<
(
=
@
®
B
’d
@
B
=
Ep
@
@
-
@
=
2

Show Diagno

— View into upcoming crawl
queue

URLs starting with: |http:;";"\m'v-m\zr.guogﬂe.cnmfalphafTo[;J.-r |

Show URLs

URLs in the following state: |Any state M

— Status of every URL
crawled

All hosts > http:iflwww.google.comialphalTop!

Name & Crawl Status
. (3 adult 7479 crawled - O errars - 0 excluded
- B ro ken ||n kS = Arts 45342 crawled - 0 errors - 0 excluded
O Business 10577 crawled - 0 errors - O excluded
] Computers 7923 crawled - 0 errors - 0 excluded
- TOtal number Of pageS 5 cames 11083 crawled - O errors - O excluded
O Health 6191 crawled - O errars - 0 excluded
CraW|ed = Horne 2436 crawled - O errors - 0 excluded
Google Confidential] 3 kids and Teens 3816 crawled - 0 errors - 0 excluded

= I 1514 crawled - 0 errors - 0 excluded




Google OneBox for Enterprise

Acme [Directory Roorms Locations Desktop

Advanced Search
T —_— s s e
aC me IN (“ gast coast sales search S ey TR

intranet include secure content

Acme Enterprise Search Results 1 - 10 Search took 0.54 seconds. .
| Secure, real-time
Sort by: Date / Relevance
Cognos 8 Report - US East Begion Sales - Hide - About Cognos 8 access to business
91.6% v 2005 04 Tanget: 05.1% Varance: -3.4% - H H
was IO . : ‘ information
, 20005,
- 190, /—"”/_.\
2008 =
Q1 20 o 2004 Q1 2008 03 2005
Q1 2004- Q42005

Christine Stilwell. East Coast Sales Dir. Bill 0'Sullivan. West Coast Sales Dir.
David Smith. ... Sales Coordinator. East Coast Sales. WY D
wewy. corp acme. comMSales%200R G ppt - 2003-05-15 4 Acme Directory Fooms Locations Desktop

e : Advanced Search
Bi”ls QS ObieCti\r’eS aC me I-l\l C contact wick Search Tips/ Search FAQ

... To pramate this infarmation, | will post on acrme by 943 intranet include secure content
Coast Sales Meeting & West Coast Sales Meeting. Il 1
ww. corp. acme. com/O1d%200bjectives/2001%2003 M) - A eme Enterprise Search Results 1 - 10 Search took 0.7 seconds.

Sort by: Date / Relevance

1 result available in the Exchange phonebook
Leverages a thoroughly g Jim P. Wick Office: (212) 555-1212 ext. 2355
H ® = [pwick@Eacme.com Cell: (718) 555-1212
proven Ul QeS|gn and ERSEAEEE imammmmas ' \SEiuSs-mmsmam
experience i i

contact me at 1-800-555-1122 ext.257. ... 12/13/05, Barry Wick, rikwrybac@@acme.
com, 59577733, The books of lan MclLaren, Beside the Bonnie Briar Bush and The ...

wanni, COFp.acme. comdpublicdamaind - 27k - 2006-02-14 - Cached

Al Phone Messages
e b diowe contact vou? L., Matt Yes 153006 Accountleads. My Wang, 9747-1174 7




Google Toolbar for Enterprise

30

| Google - v | |G search = g5 9377 blocked  *EF Check ~ Y5 Autolink ~ L] AutoRll [ options

Google search right from the browser

« Easy access to Google.com or Google Search
Appliance results

e Configured by IT to meet corporate standards

e Custom buttons enable search across any other
repository

» Offers search suggestions (to complete your
guery) as you type

* Pop-up blocker

 Free download

25 Google Confidential
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E]T“B (3 o @ @ ﬂ? Bookmarks

@ Add Intranet Search Button

{7 Add Emnploy ee Directory Button

@ Add Custormer Database Search Button
@ Add Internal Mews Search Button

Q Add Dichionary Search Button

|Gl customer =4 | Go o Ga M
x

Search wWeb

Suggestions
customer zatizfaction

customer zatisfaction survey
cuztomer zatisfaction surveys
cuztomer zatisfaction indes
customer zatisfaction questionnaire

Clear Hiztary

Google



Google Desktop for Enterprise

“One-stop searching” for corporate
users: desktop, enterprise, and the

GO@ gle Web from one interface

Desktop » Search Lotus Notes, Outlook, MS Office
files, PDF, etc.

Web Images Groups News Froogle Local Desktupl Intranet | more »

| meeee  * AdMIiNistrative control of preferences

[ Search Deskiop ][ Search the Web ]

» Encryption of all user data and index files
with Encrypted File System (EFS)

Search your own computer.

rivacy - Index Status * No user data or corporate information
e communicated back to Google

* Free download; premium support
package also available

Google



Google Desktop for Enterprise

Web |mages Groups Mews Froogle Local Desktop Moma more »

. Spgrch | Reddep Preferences
@Sle sales presentation - Destop Prteten
|

Desktop

» Sort by filetype

Desktop: | All- 419 emails - 1,613 files - 646 web history - 1 chat - 0 other| 1:10 of about 2.679
Remaove from Index | Saort by relevance! Sorted by date [ SoOrt by date

&1 Search Results: sales presentation ] o
sales presentation Morma Googler Rooms Locations Desktop include secure content | =

Moma search) Advanced Search Search Tips fgesretrEiMoma Search —_— :
search. corp.google. com/search?g=sales+prest 1 cached -t > View cached

copies

&) Search Results: sales preso —— L
html -48k -Cached Sales -Preso Center. Presentation Slide Library Horme, Preso | |-
Center, Sales Intell. Market Research, Collateral: MNA, Collateral; Int

search.corp.google.comfsearch?site=interna - 1 cached - 10:02pm — View Image of
[ More results from search. corp.google. cormn | documents
§] Search Results: investment research [ IE——
Presentation to .Securitization Loan Syndication Loan Trading Equity Research Equity |
Sales wwew.rbo. comfinvestorrelations/pdffchu : rarly Sl L\
sean:h.rI:u::.cnmfsean:h?q=investment+researc( - 3 cached . J52pm e *View older

&) Golden-pitchve ppt versions

Google for their company. Gartner, Oct. 2003 Our %ision Imagine if it was as easy to find last
guarter's sales presentation As it is to find information on the migration
Dt Sales Collateral\Golden-pitchwd ppt - Open folder - 1 cached - 3:220pm

&) Sales - Consumer Products

Google



Google Desktop for Enterprise

Moma Googler Fooms Locations Desktop

: Advanced Search
search T
m ( )ma sales presentatlnn Search Tips ! Search FAQ

nsude google [ include secure content (Moma search)

Moma Search Results 1 - 10 of about 16600 Search took 0.88 seconds.

Sort by: Date / Relevance

Desktop

2,389 results stored on your computer - Hide - About
search results

@ mearch Results: sales preso - Cached Sales -Preso Center: Presentation - 10:03pr
search Results: investmen.. - Sales www.rbo.comfinvestorrelations/pdf - 2:52pm

Sales - Preso Center: Presentation Slide Library \
... Please forward any questions on existing materials or requests for new materials
to fr-teami@google.com... Sales presentation templates. PowerPoint Template. ...
guweb corp.google. comdsalesssite. cgi?
tab=client&sub=presofpage=client_resources/preso_centerlibrary_main html&side=client_resources. html - 84k - Cached
Intranet search

Sales - Preso Center: Presentation Slide Library results
... Please forward any questions on existing materials or requests for new materials
to sales-intell@google.com... Sales presentation templates. PowerFPoint Template ...

gweb. corp.google. com/fsales/site. cgi?
tab=client&sub=presodpage=client_resources/preso_centerflibrary_main html&side=marketing. html - 78k - Cached

[ More results fram gweb.corp. qoogle. comisales/site. cai |

ms powerroin Blilding an Effective Sales Presentation
Before ¥ou Start; Getting Organized; Presentation Checklist; Best Practices; Workshop. ...

Google
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................................................................................................................................................................................................................................

Overview

Our Understanding of Your Needs

[ Google Earth ]

Google Philosophies

Our Products

Google Confidential GOOS[Q



Geospatial Content

Google Earth

* Unlocks the value of your geospatial
Information

* Global collection of satellite imagery
and mapping data

e Fast, intuitive interface for maximum
ease of use

=

Editor’s Choice 2005

i

!

“We were impressed with the
technology—so much so we gave it our
annual Award for Technical Excellence”

Google Confidential GO()g[e
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Google Earth Products

................................................................................................................................................................................................................................

Free

* Address lookup, local search,
directions

* Advertising supported personal,
non-commercial use

Pro

* |Import data in text or GIS* formats

* High resolution printing

* Telephone support

* Faster performance (more than 2x
Free)

Enterprise

* Create your own custom Earth

* Integrate large geospatial datasets

e Support thousands of users

* Connected or disconnected
systems

* Data import module required Google Confidential
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Overview

Search

Google Earth

{ SketchUp ]
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SketchUp from Google

Powerful and Simple 3D Modeling

 Allows order of magnitude increase in the number of people who can create 3D
models

» Freely available download from Google

3D Warehouse

» Geospatial Wiki

* Enables a Community to contribute to and organise a virtual ‘world’
Tagging and Linking

 Information from other systems can be displayed organised in Geospatial
context

» Customize database results display

SketchUp

Go Ugle



Muchas gracias

Questions and discussion...
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