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Introduction

Introduction

For over a century one of the constant sources

of concern to the Catalan public institutions

has been the generic demand for A job well done.
This expression, which the Noucentiste movement
adapted as its standard, condenses in four well-
chosen words the commitment to honesty, good
taste, seriousness and efficiency which, in the area
of the Administration has traditionally, and nowadays
more than ever, meant the need to have good
government which is both smaller and more efficient.

The aim of A job well done, of efficiency in public
service, has therefore become a constant, basic,
principle in the different contemporary periods

of our self-government. An objective which has
simultaneously impregnated and fuelled Catalan
participation in the governance of the Spanish state,
encouraging and at times leading different efforts for
reform, with the aim of modernising and adapting it
to its plurinational reality.

The C3Cat project represents, in a sense, an
updating of this constant Catalan preoccupation,
in this case that of the Administration in improving
the services offered to the citizens of Catalonia.
On the one hand an interior improvement, to ease
and rationalize the work of the public servants,
thereby gaining in quality and efficiency. And very
importantly, an exterior improvement, offering more
and better services to the citizens every day and
which, by giving more information and reaching
out to more people, brings the administration

¢

closer to the public and facilitates and channels
their participation. Moving forward, administration
and administered together, towards the practice
of higher quality, more transparent and more
demanding governance.

New technologies have proved to be an excellent
tool when it comes to continuing that widely-shared
demand. A tool which we, in the Government of the
Generalitat, have also wished to put at the service
of greater efficiency, proximity, relationships and
coordination.

Nowadays, an increasing majority of our fellow-
citizens find it difficult to imagine that there was
once a world before Internet, such is its current
omnipresence. New technologies have changed,
without a doubt, our socio-cultural, working,
economic and political dynamics. Therefore, as a
society and as an administration we cannot allow
ourselves to be marginalized or to pretend that
they don’t exist. Neither should we become passive
slaves; on the contrary, we should adopt a proactive
attitude to them.

Only if we are able to put ourselves in the forefront,
if we are able to lead this transformation that the
new technologies have made possible, will we be

in a position to reap the maximum benefits of their
potential, and above all to guarantee their efficient
and proper use. As Prof. Manuel Castells has so
accurately reminded us, new technology provides
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us with an opportunity to perfect our democracy
through greater and deeper interaction between
government and citizenry.

Nevertheless, in order to fully develop this potential
we must aspire towards the universality of our
respective societies. We must prevent individuals
or groups being left behind or sidelined from the
development and progress of society as a whole.
We must be vigilant in making sure that what should
be an advance for all society does not become the
cause of social division.

In this sense, the C3Cat Project obliges us, the
Administration, to adapt, as well as allowing us to
gain in participation and transparency. The millions
of inquiries that the Generalitat has received, via the
electronic services it offers, are figures to inspire
optimism. But they are not enough.

Therefore the C3Cat also commits us towards
working to make sure that, as soon as possible, the
immense majority of our fellow-citizens have become
familiar with information technology and are habitual
users.

The Government of Catalonia’s position also means
that the use of new technology is essential in the
educational system. This involves the schools of
Catalonia moving from the era of the ‘computer
room’ of some years ago, to that of the everyday
presence of computers in the classroom. New
technologies should provide us with the basic tools
for our everyday work, for the transmission of

knowledge from primary school until university, from
the working world to that of leisure, from infancy to
old age.

And in the case of the Administration we must also
try to convince the citizens to acquire the habit of
using these tools when contacting Government
departments.

The writer Italo Calvino, in the 1980s, developed
his ideas on the literature (we might also say

the communications) of the new millennium, the
one which we have so recently, in historic terms,
started. The ltalian writer established six premises
or proposals: lightness, speed, precision, visibility,
multiplicity and consistency. Very probably, and
without being conscious of it (we are talking about
more than 25 years ago) Calvino has given us a
visionary description of the characteristics of the
information and knowledge society.

Nowadays, it has become very clear as to which
prophecies have the chance of coming true and
which do not. As can be seen from the description
of the projects presented below, the Catalan
Government continues in its efforts to provide
continuity to the historic claims of political
Catalanism for good and correctly proportioned
government, which is efficient, sensitive and close
to the citizens. Old principles and new technology,
expressed through the C3Cat project.

José Montilla
President of the Generalitat of Catalonia.
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Citizenship in the network society

he revolution in information and communication

technologies provides an extraordinary
opportunity for the renewal of government and
governance.

Digital communication networks and computerized
information systems make possible the fast,
efficient transfer of information within government
agencies and between government and citizens.
Interactive communication opens the way to citizen
participation on an unprecedented scale. The
interconnection of databases and the informatization
of procedures break internal bureaucratic barriers
and enhance the transparency of the administration.
The uses of the Internet and of Intranets in the
process of governance constitute the material basis
for a reform of public bureaucracies that could
make them more efficient organizationally and more
accountable politically.

To be sure, the use of new communication
technologies in the administration is a necessary

but not sufficient condition for the development of
the network state. The structure of the organization
has to shift from vertical command and control
procedures to a networked form of organization.
Appropriate training of managers and workers is
required. And transformation of working conditions
must be negotiated with those in charge of activating

8

the networks of information and decision-making.
Yet, without a good design of the technological
and organizational systems of interaction within
government and between government and citizens,
the yield of the reform will be meager.

This is why the experience of the Government of
Catalonia presented in this book is of great value
beyond the boundaries of the country. It brings
together up to date technological systems, with
excellent organizational design, and a conceptual
approach that places citizens at heart of the
system. C3Cat is a program on the cutting edge of
e-government practice in Europe. It is organized on
the simple principle of providing services to citizens,
starting with their demands, and structuring ad hoc
networks of information from various government
agencies to respond quickly and efficiently to such
demands.

It also sets up advanced levels of interactivity
between citizens and a government agency that
searches on their behalf for the required information
in any of the databases existing in the entire
administration network. Thus, citizens needs are at
the centre of the system, information networks criss-
cross the entire administrative structure and their
data are combined in the back office to give service
to the front office, which delivers service to citizens.
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The implementation of such a simple principle

is in fact very complex, both technologically and
organizationally. It has required an in-depth reform
of the Catalan administration, and a politically savvy
process of negotiation and adjustment to overcome
bureaucratic parochialism and work together
towards the common good. Thus, the true innovation
exemplified by C3Cat is not just technological, but
organizational and cultural. It has become a tool for
transforming government and governance by putting
advanced technology at the service of society.

Manuel Castells,

Professor and Director, Internet Interdisciplinary Institute,
Open University of Catalonia,

Fellow of the Spanish Royal Academy of Economics and
Finance
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C3Cat: Citizen-Care-Centric

eGovernment in Catalonia

he Regional Government of the Generalitat of
Catalonia has developed C3Cat, a new model
for eGovernment based on a Citizen-Care-Centric
approach. The developed methodology is the
outcome of a real, large scale implementation of
a radical change which empowers citizens, and
ensures all possible processes needed to guarantee
that citizens’ needs and suggestions are taken
into consideration in the development of new and
improved public services.
In doing so, the focus has been taken forward
from a pure and conventional Citizen-Centric vision
towards a more innovative perspective where
emphasis is transferred into the way that citizens
and public administration interact. It’s an exercise
of evolving from the most specific towards the most
general, in organizing the way that public services
are conceptualized and developed in such a way that
they remain subject to an objective scrutiny focused
on their generated value for citizens.

The approach implies recognising the importance of
broadening and enriching the interactivity between
citizens and the administration. This interactivity is
quite frequently compulsory, and normally refers to
citizens’ rights counterbalanced by the obligation
from the public administration to deliver the
required services. From this perspective, the proper
question is how (and under which organisational
model service) delivery is performed, thus helping
to increase the value perceived by citizens and

12)

generating, at the same time, trust and conditions for
transparency and participation.

The C3Cat methodology implies the deepest
involvement of all required stakeholders (citizens,
public administration and other related public or
private agents). Their intervention is embedded in
the core of the model, as critical components for the
increase in efficiency and effectiveness, and also as
the basis for citizens’ empowerment. But the model
also implies building up a solid organizational and
operational structure able to fulfil the needs of a very
demanding and evolving interaction between citizens
and public administration.

The C3Cat model has been successfully
implemented by the Regional Government of the
Generalitat of Catalonia and it has been operational
since 2005. Its implementation has resulted in a
spectacular growth of the use of public services by
citizens, an increase in interactions of one order of
magnitude (considering that the current amount
of citizen interactions is already 142,8 million
interactions per year, this amounts to a comparative
increase of 350% since 2005) whilst the operational
costs of running the services have reduced by more
than 50%, and the citizens’ satisfaction index has
grown and the satisfaction index have reached a very
high level for 90% of citizens’ care services users.

The development of new services has also been
positively influenced by C3Cat, as the time-to-
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market service has been reduced by more than 50%
whilst the unitary cost of building and deploying
new services has been reduced by 50%. This results
in the ability to foster a sustained development
effort service, irrespectively of how challenging or
complex the services are, as the model has even
allowed for the successful development and pilot
implementation of Electronic Health Records (EHR,
one of the most challenging services in scope) which
has been seamlessly integrated into the bundle of
public services of the Generalitat of Catalonia.

The three most outstanding lessons learnt from the
design and operational implementation of the C3Cat
model are as follows:

22 The model has demonstrated a credible way of
achieving a spectacular increase in the number

of interactions between citizens and public
administration (one order of magnitude, at a very
high scale of delivered services) whilst at the same
time coping with significant reductions in time-to-
market, development costs and cost of operations

:2 Innovation in the development of eGovernment
services has greater support with collaborative-
networked approaches, as they enable connections
among people across formal (and normally
hierarchical) structures, thus overcoming
substantial organizational issues.

:: Communication and dissemination activities
and efforts are critical. For the most efficient or
effective e-Government approach to reach its
full potential it will be of paramount importance

deploying professional (consumer-like)
communication campaigns, which cost should be
considered and included as part of the service’s
deployment resources.

The significant effort invested in the
conceptualisation, the design, the development
and the implementation of the C3Cat model has
already attracted the interest of a significant number
of public administrations from all over Europe and
overseas. The case has also been partially analyzed
by a number of relevant academic and research
institutions at a European and international level, to
whom the Regional Government of the Generalitat of
Catalonia has always offered maximum support.

The current situation allows for a more ambitious
scope and extent of collaboration with any interested
public administration and Public body, as the
C3Cat model has already been exposed to some
of the most demanding and challenging situations
which resulted in a resounding success in terms
of rigour in developing and deploying services and
also in robustness, scalability and organizational
sustainability of the model vision.

This publication should be seen as an attempt to
make room for sharing and collaboration with those
public organisations interested in the experience
developed by the Regional Government of the
Generalitat of Catalonia.
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C3CAT methodology: Innovative Citizen
Care Centric eGovernment in Catalonia
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Evolving eGovernment: going beyond
a Citizen Centric approach

he evolution of eGovernment can be framed along the shift from preliminary

phases based upon gaining in efficiency and effectiveness (public adminis-
tration Centric) towards a new situation where' the “.. focus of public sector
activities for the coming years will be on the creation of public value and user em-
powerment. The citizen should be in the centre of the process, which will vary from
tailor-made services to engagement in the political process. New technologies
make it possible for public bodies to deliver this in collaboration with other players
in society, and to increase citizens’ trust in public administration through better
transparency and accountability ...”.

This evolutionary path has been articulated in a number of studies in order to

start discussions on the future of eGovernment, where the subsequent reflexions
on the evolving policy goals for eGovernment were described as follows:

4 EVOLVING POLICY GOALS OF GOVERNMENT

Governance
Constituent as a citizen, voter and participant
Dilemma: how to balance openness and transparency,
and the private interests of different stakeholders

Effectiveness
Constituent as consumer
Dilemma: how to balance collective needs
and individual demands

Efficiency
Constituent as tax-payer
Dilemma: how to provide “more for less”
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As a consequence, the focus has been sustainably placed on a Citizen Centric
approach, where the aim has been to carefully explore citizens’ needs in order
to deliver cost-effective, personalised and relevant e-services that simultane-
ously enhance democratic dialogue. The latest implied a significant effort from
public administrations to ensure that the development of eGovernment servi-
ces were focused on user needs, that they were user-friendly and that citizens
gained as much as possible from their implementation.

The report? “A Handbook for Citizen-entric eGovernment” described Citizen-
centric services as those that “.. are designed to deliver increasingly cost effec-
tive, personalised and relevant services to citizens, but also serve to enhance the
democratic relationship, and build better democratic dialogue between citizens
and their government, which then enhances the practice of citizenship within
society ...”.

To date, there has been a remarkable emphasis and use of resources in order
to advance in this direction, where the final aim of developing “appropriate”
(new and adapted) public services has been counter-parted by the existing
barriers in eliciting the associated needs for services. Where those needs were
found, it also became clear that the effort to develop and deploy the related ser-
vices was much higher than expected, and that keeping a sustained and close
contact with users (including their necessary empowerment) was also part of
the challenge.

The implicit assumption of putting the citizen in the centre of the process as
the root of the elicitation of new or improved services has been of help in the
early phases of the development of public services. However, experience has

rapidly shown the need to refocus the process of analyzing these needs to- —

gether with the incorporation of citizen’s feedback; their input as empowered
stakeholders in the development of public services. In this respect, the challen-
ge is not only to take into consideration input from citizens but also to refine
them incorporating the consequences of the associated user experience when
gaining access to the use of the public services.

The need to refocus the “point of observation” to better understand the needs
of citizens appeared at the moment in which it became clear that public servi-
ces were dependent on the kind of interaction among the public administration
and citizens (the “contact moments”) as well as with respect to the delivery
channel involved (the “same” service delivered by a contact centre needs a
different development to the same service delivered in presence or through the )

'Report “Value for citizens. A
vision of public governance in
2020”. Foreword by Mechthild
Rohen, Head of Unit ICT

for Government and Public
Services, Information Society
and Media Directorate-General.
European Commission.
December 2008.

2Study “cc:eGov Organisational
change for citizen-centric
eGovernment”. Ecotec.
December 2007.

(19
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Internet), thus transforming a single service into a bundle of related (but auto-
nomously developed) services.

The most challenging consequence is that under this approach the number
and type of public services increased significantly, as well as the complexity of
their implementation. Fortunately, the positive side is that the future services
are closer to citizens’ needs, they respond better to their requirements and are
much more appreciated, thus considerably increasing the perception of the
quality, completeness, efficiency and effectiveness of more personalized and
better adapted services.

This dimension was identified by the Regional Government of the Generalitat
of Catalonia at the most mature stages of developing a citizen centric approach,
thus facing the already mentioned difficulties. The sustained effort in having
an objective measure of success or failure (based on appropriate metrics and
public polls) lead to the identification of the richness of focusing the analysis
on the “contact moments”, those occasions in which the citizens and the public
administration interact (by citizens getting access to the delivery of the public
services that they need). The increase and preciseness on the identification of
new services or on room for improvements was transferred into the correspon-
ding policies linked to the genesis of new or adapted public services.

... boosting e-Administration from
a Citizen-Care perspective ...

-

As a consequence, the Regional Government of the Generalitat of Catalonia
took the decision to develop a new methodological approach (C3Cat) based on
an explicit Citizen-Care-Centric approach. In doing so, the focus shifted from

a conventional Citizen-Centric vision towards a more innovative perspective
where emphasis was transferred to deeply analyze and understand the way that
citizens and public administration interact, and more precisely the way that
citizens use and understand the public services they require.

(21
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The approach implied recognising the importance of improving and broadening
the interactivity between users and the administration. This interactivity is quite
frequently compulsory, and refers to citizen rights counterbalanced by the obli-
gation from the public administration to deliver the required services. From this
perspective, the proper question is how (and under which organisational model
service) delivery is performed, thus helping to increase the value perceived by
citizens generating at the same time trust and conditions for transparency and
participation, basic components for citizen empowerment.

... pragmatical implementation of
an innovative approach to eGovernment ...

-

The approach that has crystallized into the C3Cat methodology is based on a
pragmatic implementation of an innovative approach to eGovernment, and it
comes from the practical experience of developing and implementing public
services. It is not a theoretical exercise; it is based on the empirical experience
gathered in facing real implementations of public services in real conditions,
under large-scale dimensions.

Scale matters when we are talking about design, development and deployment
of public services, even more taking into consideration that every single service
having been deployed becomes subject to a serious and objective scrutiny of its
success (or failure) in terms of citizens’ forms of use, reactions and suggestions
for improvement.

The C3Cat model targets the entire citizenship of Catalonia (more than 7.4
million inhabitants), which is addressed under a multichannel and multimodal
approach to deliver public services.

The already mentioned increase in the number and appropriateness of new
and improved public services has to be seen as a specific policy based upon a
“service contract” from public administration with the citizens, so as to respond
to the received inputs and valuation of the existing service portfolio.

However, and due to the focus on the citizen-care-centric approach, after
having examined the ways that the interactions are conducted and needed,

a spectacular effort was made to incorporate tailored ways to reach very
segmented targets, thus fine-tuning access to sectors of population seen

22)
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as particularly sensitive by the Regional Government of the Generalitat of
Catalonia.

A dimension that has been particularly empowered under the vision of the
C3Cat model is Health, being an area that affects the entire citizenship. In this
respect, and by means of a “personal health folder” instrument fully integrated
into a multichannel and multimodal front end access (physical presence, online
over the Internet, telephone, TDT, mobile) a targeted objective of 8 million
citizens are in the process of being empowered to obtain access to their
personal medical data (this being an early implementation of EHR, Electronic
Health Record).

Unemployed citizens are a particularly sensitive sector of the population, even
more so due to the current global socio-economic situation and recession.
Under the vision of the C3Cat model, specific treatment was devised in
order to treat their specific needs, this being reflected in the development
and deployment of new targeted services disabling any need for presence
interactions, thus facilitating in the most effective way direct access to the
associated information and services. In this respect priority was given to
transferring most of the interactions to the citizen care telephone channel (012
phone number), where an unattended automatic system is able to provide most
of the required services, including the monthly validation needed to get the
social compensation. The immediate effect was a sharp reduction in the number

Year Population

1900 §ppditie 1,984,115

1910 I 2,009,218

1920 I 2,355,908

Location and involved players
Generalitat de Catalunya
Catalan Regional Government, Spain

1930 PN 2,731,627 :: Structure: = Territory:

1940 FRPERIRRRIIIN 2,915,757 15 Departments 31,895 Km

1950 FHEIIIEIIEIIENE 3,218,596 _ 0T

1960 1IN 3,888 485 30 Autonomous Bodies : Civil servants:

1970 AN 5,107,606 /3 Public Companies 155,947

1981 AHHPEEPHEERI PRI 5,956,414 65 Consortia (Participation) :: Population:

1991 PRERRRMREREERA R RRIIA IR 6,050,494 7,475,420 million (2009)
2000 FRERRERRRRRRRRRRRARRIRIRIINNG 6,261,999 \_ y

2007  FEEERRRRRTRRERTRRR ORI IRR ITIRIIIYT 7,210,508
2008  AHPHAERRRERRRRRA IR ERER IR IIENY 7 364,078
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of visits to points of presence (citizen care offices) and a significant increase in
the value perception from this particular collective.

The already referenced socio-economic situation was also identified
as requiring the activation of targeted services, and as a consequence a
specialized new portal focused on “Tools for help during recession” was
launched and put into operation as an active measure to facilitate the
smoothest possible way of delivery of specific services for a specific target.

The same approach has been applied for socially disadvantaged groups,
those citizens at risk of social exclusion. Specifically targeted accompanying
measures and services were designed, and transferred into operations
throughout all available channels, but giving priority to those well suited to be
used in practical terms for citizens at risk of social exclusion.

The same has been applied to a broad number of collectives and groups
of citizens, such as immigrants (reception guide website, in 10 languages
and specialized services on telephone channel, 012), social services for the
crisis (subsidies, new opportunities, social help, personal support), educative
community (new portals on education, territory patrimony, multimedia), citizens
on the move (mobility information, attention to incidences, opportunities) or
families (subsidies, support to families with children at risk of social exclusion).

This non-exhaustive description is, in fact, pointing out ways of considering
how to target specific needs of specific citizen groups in terms of the way they
specifically need to maintain interaction with the public administration.

The most critical and important dimension of the above-mentioned examples
is that they show an impressive boost in e-Administration deployment, only
possible after having changed the observation perspective (thus analyzing the
way that citizens use and obtain access to public services) and specifically
linked to a specific policy of delivering the highest personalized public services
adapted to the specific requirements they show for service delivery.

24 )
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N

... industrializing the production
of citizen-care-centric public services ...

-

The richness and completeness of the C3Cat approach in terms of room for
development and improvement of public services is so broad that public
administration becomes almost immediately confronted with the need to
respond effectively to the need to run a much higher, more complex and more
ambitious number of projects per year, thus resulting in the need to manage
an increased number of projects in parallel, under tough pressure in terms of
deadlines for transfer of new or adapted public services into exploitation.

The solution that has been implemented under the C3Cat methodology is to
incorporate an “industrialized approach” to the development of public services,
thus allowing activating projects of the highest complexity and request of
resources. The public administration becomes, under these conditions, an
“industrial producer” of public services, gaining at the same time in terms of
time-to-market, quality and overall capacity to face simultaneous challenges
identified along the overall public administration organization.

The concept of industrializing the production of public services has been
implemented up to levels in which the overall approach could be compared with
other industrial instances. The methodology is based upon a “factory concept”
which is composed of the production chain (in charge of developing new
services, highly personalized and related to specific delivery channels), a toolkit
which provides all needed tools for the production of those public services, and
a workshop lab where new tools are produced or adapted when a new need is
found.

Another relevant aspect of this “factory” analogy is that the “public services
factory” is based upon a Shared Service Centre approach (highly efficient
centralized “production plant”) which can be replicated in terms of satellite
“public services factories” which will be operating under the same production
policies and using exactly the same toolkit components and “production
chain layout”. The result is that a constellation of coordinated public service
production centres are made operational, that all of them share the same
production tools and conceptual approach, and that every single progress or
improvement in the production processes or tools is made available to the
entire organisation.

(25
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C C3CAT service factory >

4. Monitoring service's deployment

Mass-scale deployment of public services integrating objective
observation by using service-specific metrics and gathering
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Methodology

2.1 Organisational model

... managing by doing ...

-

The C3Cat approach has been based upon the basis of facilitating rather than
imposing a centralized shared service centre approach. The focus on a Citizen-
Care-Centric approach allowed for the consolidation of a model in which the
entire organisation has to respond to the challenge of fulfilling the identified
service needs.

The C3Cat model has been implemented in a way that specifically
distinguishes the typology of the delivered services. Information and
transactional services are treated in a way that guarantees the highest possible
achievement of transparency and accountability, thus affecting and creating
conditions for all stakeholders’ participation. Social networks are embedded
into the model having been given specific instruments and methodological
support (under the so called e-Catalunya project). This typology of services is
transferred into operations as service deployment and operation projects, all
fine-tuned in terms of their interactivity dimensions (needs for multichannel
and multimodality, priorities to be given to specific channels or delivery
specificities to be taken into account, and even their need for communication
and dissemination actions).

The model is composed —in operational terms— of a number of organisational
structures. A Centre of Competence on Citizen Care has been made operational
under the concept of Shared Service Centre. As such, it is a functional and
technological group responsible for identifying, defining, developing and
deploying all eGovernment projects targeted at citizens, under the conditions
established by C3Cat.

The adoption of a number of highly customized technological suites has
allowed C3Cat to spectacularly increase the rapid adoption of the envisaged
approach under a significant reduction of cost development (one order of
magnitude lower). A multidisciplinary team composed of civil servants, content
managers, functional analysts, service designers and technology experts
has taken over a centralized responsibility to provide support, guidance and
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instruments suited to face a significant boost of citizen-care-centric
kind of eGovernment services.

Consensus is reached among all the constituents involved in service
design and delivery, securing in such way the existence of realistic and
achievable expectations, resulting in significantly higher final evaluation
qualification of the provided results.

The most strategic and executive management aspects of the C3Cat
are the responsibility of a team specifically allocated for this purpose
by the Directorate General of Citizen Care of the Regional Government
of the Generalitat of Catalonia. Directorate General of Citizen Care
strongly backed by Telecommunications and Information Technologies
Centre of Generalitat of Catalonia.

C Generalitat of Catalonia >

Directorate General Shared Services Telecommunications

of Citizen Care Centre and IT Centre

v

Departments and ministerial bodies
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2.2 Mass scale service production:
distributed model

... Industrializing service production ... }

-

One of the consequences of choosing a Citizen-Care-Centric approach is
derived with the increased level of complexity and demand of concurrent
developments coming from the rich and detailed level of requirements and
requests.

As previously outlined, industrializing the production of public services is the
only way of being able to respond to the challenge associated to it. Additionally,
it contributes with the appearance of linked economies of scale, an increase in
quality and capacity to provide not only the production of the services but also
support in establishing the public service “factory”.

As a consequence, it becomes possible to allow for the appearance of
satellite “factories” focused on the production of specific public services
(for a Department in particular, for a public company) without losing the
overall coherence and not endangering the chosen model, as consistency is
guaranteed by the fact that all “factories” will be built using the same concepts,
production components and tools and procedures.
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.

Shared Service Centre ]
-

The consolidation of the main “production plant” as a Shared Service Centre
allows for having a centralized centre of competence and an always-available
bundle of resources, which can be activated on demand to respond to any
specific need. The Shared Service Centre contributes with a significant increase
in performance and cost reduction, at the same time that it concentrates gains
in productivity and competences not only in service design and development
but also in service delivery.

Multichannel and multimodal delivery }

-

The overall concept of C3Cat is fully aligned with the consequences of having
adopted a multichannel and multimodal delivery strategy. Most of the services
are available through a wide variety of available channels, each with its own
specific characteristics.

This dimension imposes the need to build up each service instantiation ac-
cording to the specific requirements imposed by the activated channels, thus
creating a greater need for the development of the service and its subsequent
maintenance. The embedding of the multimodality dimension over the existing
multichannel strategy results in the capacity for any citizen to initiate the use of
any service through one channel, follow it up through another and finalize it by
choosing the best channel for his/her own needs and particular conditions, wit-
hout losing track and control of the execution of the related service, to which
access is guaranteed by the service delivery platforms in an integrated manner.
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Not all channels need to be part of the delivery mean adopted for the de-
ployment of each public service. This activation is selected together with the
Government Department responsible, taking into consideration the goals and
specificities of the targeted citizens and the nature of the public service itself.

As an example, the specific services aimed at the target of unemployed
citizens were created by transferring most of the service value to the use of
Internet, phone access through the phone number 012, mobile applications
and the use of SMS instead of channelling the services through the existing
governmental employment offices (as was the case until the creation of the new
and improved services). This decision resulted in more than 55% of citizens’
applications for employment being carried out through Internet and 012, whilst
all requests were fully supported by ICT means, eliminating the need for any
manual intervention by the equivalent to over 140 civil servants. Citizens now
have access to a better, faster and more accurate service, without the need to
go personally to employment offices (which is sometimes considered “socially
embarrassing”, as they find their unemployed status being publicly “exposed” to
third persons) thus significantly increasing their perceived value of all related
public services, and at the same time, increasing the efficiency and effective-
ness of these services.
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L

Contact Centre 012
-

Levels of attention

STTTTTETETA

Front Office:
Generalists

'

Middle Office:
Specialists

Third level:
Specialists
(civil servants)

Generalitat
administration

AOT: Average Operation Time
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Other channels available:)

Mobile

—
Integrated

Citizen Care Offices
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gencat, Integrated Internet channel
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... Production Toolkit ...

-

The existence of a fully embedded production toolkit (all the components
needed to build up the “factories” for the development of public services) is a
fundamental part of the model.

It is important to realize that not all components were available at the moment
in which C3Cat was designed and put into action, and that even the overall
models were still vague, thus needing to reach a very specific level of definition
as well as the incorporation of all the required production components.

It is also important to realize that in many cases the market does not always
provide the kind of production components that may be needed, and that
on these occasions it is necessary to get things done, thus incurring in the
development and consolidation of these production components, which become
de facto assets of the production model.

42)



C3Cat | Methodology

CThe Front Office layer )

Collaborative tools: Blogs, forums, social networks,

tag clouds, wiki, participative processes, distribution lists,

file storage, photo albums, RSS and alarms.

Multimedia content management: CMS, multimedia
database, forms generator, blog, RSS, newsletters,
territorial resource database.

Communication channel platform: Internet channel,
telephone channel 012, SMS channel 5012,
presence channel (450 offices).

Citizen care databases: procedure information,
services and public bodies, search engines

(keywords, taxonomies, natural language interpreter).

Transactional module: electronic identification and
authentication, electronic forms, payment systems,
general register.

Additional citizen care functionalities module:

CRM with citizen profile and service follow-up,
appointment management, electronic notifications,
suggestions, incidences and complaints-

Ghe Middle Office layer Technologies)

Corporate Content Manager (GECO)
Web Servers

Indexing and search engine
Application Server

Institutional Iconografic Bank (BIG)
Digital Asset Management Repository
Web GaleriesClicat

Blog Server

Form Manager

Newsletters

e-Catalunya

Forums

Distribution lists

Wikis & Weblogs

Presence and instant messaging
Sync with mobiles and PDA
Analytics

Tramits and services

Natural language interpreter

ETL Platform

Middleware Platforrm

Forms Server

Contact Center (012)

Connectivity: 180 channels
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2.3 Exploiting public administration - citizen

interactions

... Rethinking services and delivery strategies ...

-

As already pointed out, the “contact moments”
where citizens and public administration are in

touch should be seen as the root for discovering
options and requirements for new or improved public
services.

However, it is also possible to introduce into the
process a serious and rigorous rethinking not only on
the nature and scope of the service but also on the
existing delivery strategies. Drastic changes in those
dimensions tend to provide significant chances for
the introduction of innovative approaches.

... Front-office-centred ...

|

-

A Citizen-Care-Centric approach is by nature front-
office centred. Although back-office will always
remain the base for all the information and for the
most complex services and systems, the most
remarkable changes will occur at the front-office
level, this being fully consistent with the Citizen-
Care-Centric approach.

The main consequences of the application
of a C3Cat-like approach would result in the
concentration of public services instances at
a front office level, due to any of the following
circumstances:

44 )

2z Direct service delivery: public services strongly
related with the nature and scope of citizen care, thus
created at front-office level

:: Delegated services: services which being
produced and managed at the back office level or by
any Department which is part of the organisation of
the public administration are delegated and finally
transferred in terms of delivery to the front office, and
as such to the Citizen Care layer

:: Mediated services: services which are produced
and managed at the back office level or by any
Department of part of the organisation of the public
administration and for which the service delivery

is mediated by the front office, and as such by the
Citizen Care layer.
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... lIdentifying existing assets ...

The experience gathered in rolling out the C3Cat methodology shows that
it provides the opportunity to identify and capitalize existing “hidden” digital
assets, which could then be activated in terms of new or improved public
services.

The activation of services based on digital maps, geo-coded public services,
media repositories and documental archives are examples of this approach,
which could generate quick-win projects with a rather fast return of investment
and an immediate generation of additional added value for the citizens and for
the public administration.
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2.4. Metrics, making objective

success or failure
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Visits’ evolution at gencat
(2005 - 2009)

180,000,000
154,460,351

160,000,000

136,734,372

140,000,000

120,000,000

100,000,000
81,375,241

80,000,000 69,833,856

60,000,000 41,156,678

40,000,000 |
20,000,000 |

0 1

2005 2006 2007 2008 2009



C3Cat | Methodology

( Service quality level )

Information of Citizens
Service Catalogue (SAC)
Management

GSIT Multichannel Care
Citizens Platform

Information of Citizens
Service Catalogue
(SAC) Management
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Citizen’s satisfaction )

.

The C3Cat model is backed by the
existence of an accurate system of

More than 90% of 012 phone users

metrics, designed to monitor the evaluates pqsmvely this service.
operations and evolution of all available average evaluation mark: 8.4 / 10 (2009)
channels and services (012 citizen care
telephone, web portals embedded 80
into gencat.cat, presence offices and
publications). 70
The sustained measurement by Analytic 60
Tools of the use of Internet service
delivery is complemented by an accurate
. 50
surveillance of relevant parameters of the
Contact Centre, including periodic quality
and market analysis and valuation of the 40
provided services by citizens.
30
20
10
\ .
Satisfied Normal Little and no
and very satisfied
satisfied

012 phone service: citizen’s satisfaction survey 2009
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Satisfaction level by IVR (Interactive Voice Response)
average evaluation mark: 4,57 /5 (June 2010)

14,000 - - 70%
12,000 - - 60%
10,000 - - 50%
8,000 - - 40%
6,000 - - 30%
4,000 - - 20%
2,000 - ' . . - 10%
- . o

Level 1 Level 2 Level 3 Level 4 Level 5

Evaluation between 1 (bad) and 5 (good)
19% of evaluations at 1 level (3% from total) are for external services as 1004, 18,000, etc.
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... SOMe results ...

The main results of the application of the
C3Cat methodology can be summarized
according to four important outcomes

sz Interactions among citizens and the public
administration have increased by one order

of magnitude (considering that the current
amount of citizen interactions is of 142.8
million interactions per year. This amounts to a
comparative increase of 350% since 2005).

:z The unitary cost of building and deploying new
services has been reduced by 50%.

:2 The operational costs of running the services
have been reduced by more than 50%.

<z Time-to-market services have been reduced by
more than 50%.

Other additional indicators are as follows

sz Visits to the web portal increased by 13% last
year, having reached 154 million visits/year
(2009), representing an accumulated increase
of 275% since 2005, to a web constellation
composed of 346 integrated webs and 1.5
million available documents (the 8th most visited
website of Catalonia).

:: Contact Centre (012): 2.9 million calls (2009)
with a high evaluation index of 8.4 out of 10.

52)

sz Automated telephone attention, having been
able to deal with the need to support specific
campaigns (summer activities: 60,000 people/
year, family subventions: 200,000 people/year,
traffic conditions: 20,000 SMS /year).

¢z Massive use of communication channels: more
than 5.5 million served RSS, more than 5 million
newsletters, primetime audience at the Catalan
TV (20% share) obtained for the 012 /gencat
services campaign, InfoCatalunya Magazine
(which includes a multimedia version) sent to all
families.

:: Exponential growth of Communities of Practice
at e-Catalunya project: from 5,000 users and
250 CoP (2007) to 22,964 users and 1,788 CoP
(2010).

2 Number of users incorporated into the Gencat
Services and Procedures Portal: 153,000 citizens,
16,000 companies.

22 Increase in the number of executed
transactional services: 5 million online
procedures.

<z Information and transparency.

22 Online validation (web and 012) of the monthly
unemployed subsidy targeted at the more than
676,100 affected citizens, of whom 35% opted for
the web channel, whilst 25% opted for the use of
the Contact Centre options (012).

sz Centralized territory resources information
system: data on more than 26,000 geocoded
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resources (multimedia access from web, 012
phone number and mobile phones).

22 Infografic system: 23,000 online media files
(audio, pictures, videos).

:: Statistical data: elaborated and made
accessible from the responsible Catalan agency
(Idescat).

2 New support portal for immigrants (web and
012): available in 10 languages.

:2 Reuse of contents protected by Intellectual
Property under Creative Commons licenses.

<z Traffic conditions on mobile devices (5012 with
VR functionalities).

<z Labour accidents, family subsidies, permits and
licenses, access to education resources.

Transactional

22 Personal Health Folder (the early
implementation of the Electronic Health Record
- EHR); reaching 80% of primary care and 20% of
hospital care. These services are being deployed
addressing the targeted 8 million citizens.

<z Procedure file: transparent access throughout
the institutional CRM to all available information
for transactional services.

Social networks, 2.0 Administration

:: E-Catalunya: Communities of Practice portal
involving 22,964 users, 1,788 CoPs (2010) and 61
portals.

: Gencat Blogs: 21.

: Twitter: 22 accounts.

: Facebook: 27 groups.

: Youtube: 15 channels.

: Linkedin profile.

: Flickr: 10 channels.

: Slideshare: 6 accounts.

: Delicious: 11 accounts.

Some C3Cat
relevant results

:: Increase of Interactions in
350% since 2005

:: Decrease of unitary cost of
building and deploying new
services in 50%

:: Reduction of the operational
costs of running the services
by more than 50%

:: Reduction of time-to-market
services by more than 50%
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2.5 Facing complexity

... Institutional map ...

.

The Regional Government of the Generalitat of Catalonia operates under a
complex and diversified structure composed of almost 156,000 civil servants,
organized into 15 Departments, 30 Autonomous Entities, 73 Public Companies
plus the participation in 65 Public Consortia.

Such a complex organisation is composed of both political and operational
levels, thus increasing the inherent difficulties.

C3Cat has allowed substantiating an operational way to overcome this
complexity, facilitating the existence of a collaborative and cooperative
dimension, where the need for hierarchical coordination is kept to the minimum.

On the contrary, all progress and all the developed public service facilities
are made available to all stakeholders, including the possibility to replicate the
public service production mechanisms, with the only restriction of keeping the
magic rule of making everything available to everybody (including the gathered
or generated knowledge).
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... embedding critical back-office issues:
interoperability ...

-

Part of the complexity also corresponds to the need of embedding into the overall
deployment of new or improved public services the existing back office issues, which
needs to have their specific evolutionary path (normally under the applicable public
regulation).

A significant component in the interrelation between a Citizen-Care-Centric approach
and back-office issues comes from the interoperability among different public
administrations, at all possible levels (European, National, Regional or Local).

In this respect the approach has been twofold, coping both with the challenges
related with the need to guarantee internal interoperability (among the different
constituents of the Government of Generalitat of Catalunya) and also with the need
to secure external interoperability by a networked effort involving different Public
Administrations.

At the internal level, the development of an “integrated data bus” (PICA, the Catalan
interoperability platform) has enabled the existence of centralized data thus allowing
to significantly simplify many transactional processes. This initiative, together with
the regulation for administrative simplification (promoted by the office of Public
Function and Modernization of the Administration) has resulted in the corresponding
transformation of the administrative processes, thus reducing administrative burden
both for citizens and companies.

At the external level, the creation in 2001 of the Consortium of the Open
Administration of Catalonia (AOC) built the needed constituencies to collaboratively
face the challenges related with interoperability at Local, Regional and National
levels, by an approach based upon a collaborative coordination and the activation of
optimized resources.
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_
... Scale matters. ... )

-

As previously mentioned, the C3Cat methodology is the result of a pragmatic
implementation of public services under very demanding aspects where scale
matters. Not only is it about delivering more than one thousand different public
services to 7.4 million citizens, but also doing it from within a very complex and
broad organisation. Scale is also reflected in the level of use (millions of phone
calls and Internet accesses) and in the number of concurrent development
projects. The same exercise under less demanding conditions would have been
definitely another project.

Scale is also a fundamental source for improvement and gain in efficiency and
effectiveness, as there is room for return on investment, due to the applicable
economies of scale.
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...technological resources needed...

-

The overall implementation of C3Cat is only possible when sufficient
technological resources are available for the implementation of a very
complex and sustained effort. Not only is the general technological model of
extreme complexity but it also requires the existence of allocated professional
resources:

... Information and Communication
Technologies ...

-

The technology solutions have been adopted taking into consideration aspects
of technical viability, flexibility and scalability, which are highly important in
order to guarantee its future evolution and the capacity to cope with extremely
demanding and challenging future projects for new or improved services and
functionalities.

The technology solution can be described in terms of Front Office, Middle
Office and Back Office.
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2.6 Communication strategy

... Consumer-like communication ...

-

An important dimension of C3Cat methodology is the adopted communication
strategy, closer to a more consumer-like strategy than to a conventional “public
administration” type of institutional communication.

The service offered is based on the highest possible degree of personalization
and adaptation to the “contact moment”, and as such, it has to incorporate
certain emotional dimensions.

Regardless of how adequate or well designed a public service is, there is a
need to make this service appealing, known and (in some cases) its use even
desired. Although it may sound strange in an eGovernment dimension, it is all
about selling, not just about communicating. Citizens should be approached
using the most appropriate communication techniques for them to be in the
position to appreciate the added value generated on innovative public services
for their benefit. The use of TV ads, radio messages and massive media
communication campaigns are thus, a principal component in the deploying of
public services. And their budget should be incorporated into the investment
needed to successfully implement these services.

Adhered to interactions, service delivery
as a supporting mechanism

-

The best opportunities for transfering communication messages and activating
the dissemination campaigns are the moments in which those service are used
or accessed. For the same reason that the “contact moments” also provide
the best opportunity for understanding citizens needs and grasping ideas and
requirements for new or improved services.

As a consequence, the delivery mechanisms of the developed public services
should also allow for accommodating the transfer of direct or transversal
communications campaigns.
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InfoCatalunya: free quarterly public service
publication distributed to all homes
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TV campaigns of public services ]

-

Benefits for young people Extending unemployment Information and services
period in New City of Justice of
Barcelona and Hospitalet de
Llobregat

. . . 012 - permanent 24-hour Vocational qualification:
Libraries:Free borrowing card T . . .. :
service: 012 is the public Training options for
for use at more than 300 . S . .
ublic libraries information line for requesting  young people without
P information and processing ESO qualifications (GCSE
procedures equivalent).
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move out related matters information services about
pandemic flu

Tools to help during Benefits and assistance for
recession: Work, families and children
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Traffic information to your
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... Cross-selling and up-selling
are possible ...

(
One of the characteristics of a Citizen-Care-Centric approach is of a more proactive
rather than reactive strategy. The “contact moments” when a citizen is using or gaining
access to a public service also makes room for offering or suggesting related services
or linking more complex sequences of services, of which the citizen has not always the

needed information.

The incorporation of these functionalities is only possible when public services could
be designed and built with the embedded behaviour in mind, and in this sense, the
availability of enhanced production competences configures another layer of additional
added value for the citizens and for the public administration.

( Evolution of subscribers to gencat newsletters (2010) )

210,000
200,000

190,000

180,000
N J I I I I
160,000

January April July
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... The concept of C3Cat Workshop ...

-

The adopted industrialized approach for the production of public services
implies the need to enable the “production plant” with all required “production
tools”, typically all those production components needed to make the
production of services possible or more efficient.

As such, C3Cat have defined the existence of C3Cat Labs, a production-
enabling workshop, serving the service factory. Any identified production need
is transferred to C3Cat Labs for its rigorous analysis that should result in the
selection and adoption among the existing market alternatives.

In those cases where no alternative exists, the tools are developed and made
available in equal conditions, in most cases using Open Source Software
which, in turn, is also made available to third parties under GPL or Creative
Commons conditions.

The development of tools for which no alternative was found on the market
allowed for the implementation of innovative concepts, which are applied at
the main “public service production plant” (the Shared Service Centre) and
in the rest of the satellite implementations. When new tools are developed
in satellite factories, they are submitted to the central repository for their
incorporation, thus being available for the entire organisation.

5 ©©



C3Cat | Toolkit

... Components
of the C3Cat Toolkit ...

-

r—- 1. Internet general services
- GECO: corporate content management system
- BIG: corporate media and image database

- gencat Search Engine: corporate Google-based
search engine

- gencat Newsletters: newsletters management and
sending tool

- gencat Blogs: customised Wordpress-based
application

- gencat Forms: online data collection application

2. Virtual Citizen Care Office

- Citizen Care Information System: content database
connected and integrated with corporate websites

and multichannel services

- Database of Public Facilities: database of schools,
health centres, police stations, sport centres, all over
Catalonia, etc

- Generic services: procedure start system,
identification and authentication services, digital
appointments, citizens and companies personal
folders, registrations, contact centre, notifications,
user comments and complaint forms

& 3. Mobilizing and supporting

practitioners

- e-Catalunya: collaborative platform for communities
of practice (CoP)

- GECOpedia: content management system tips
and tricks

- GECO internal helpdesk: information, service
ticketing and mailing list

Li

=
&

]

0 |

- gencat helpdesk: scoreboard for works in progress

- Applications guide
- GENCATpeédia
- GSITpedia

4. Metrics and quality

measurement tools

- Gencat Analytics

- Gencat business intelligence

- Call centre business intelligence tool

- Alerts for web traffic and call centre picks and
incidents

- Mobility Framework (MF)

- Usability Test: gencat home, search engine and

OovT

5. Telephony services

- Contact Centre 012:

- Call prompting

- ACD (Automatic Call Distributor)

- CTl (Computer Telephony Integration)
- TTS (Text to Speech)

- IVR (Interactive Voice Response)

- Personalised operator services

- Record and quality calls system

- Mobile services: SMS and integration database

- Virtual agent

6. Cartography
- Street maps of Catalonia, satellite images and
scaling maps

7. New services (testing phase)
- T- Government (TDT services)
- Gencat 3D (Open Simulation platform)
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3.1 Internet general services

Geco:

-

PORTAL 1
PORTAL 2

PORTAL 4 PORTAL 5

Specialized
services

PORTAL 3

General

services
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gencat Search Engine:
corporate Google-based search engine

-
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gencat Newsletters: Newsletter
managament and sending tool

-
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gencat Blogs: }

-

How does it
make it?
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gencat forms:

-

bt G}

L cior
L T

GESTOR DE FORMULARIS ’
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Només y'enviard un exemolor per cubadd.

leig > Generafital > Catatut daufonoores de Catalunya 2008 = Seldcitud dexemplar

Sollicitud d'un exemplar gratuit de I'Estatut d'autonomia de Catalunya
Primers adicd oficisl del tect aproval pels cutadans de Catalunya en ol referéndum del 18 de juny
160 planes, 14,5 x 20,5 om, amb i-lustracd d'Antoni Tépies & la coberta.

Omahu o forrmulan amb les vostres dades | indiguey en quna Bengua el volew rebre.

Hom

Coghoms

Carrer

MNimero

Generalitat de Catalunya
wrarw, gencal.cal

Codi postal

Poblacid

LR

Fais

En quina llengua: 1 catald © castally

Dacord amb Farticle 5 de la Lisi crgdnica
cardctar personal, uws informem qus les «
tractades en un Maer automatitzat. ls fing
requendt.

- Tematiques de les pindoles de formacid GeCo

Tots els camps sdn obligators
~ Dades de contacte
Departament [rrmsidanca =

DvgmnismeLintet
KNom | cognams
-

— Temitigues de fermacid proposades

Seleooneu les gue poden ser del vesire inberds o progosed les Qe vosalires considerew oporbunes.

M Cenfiguracit de Feads Ras

[T Uhbtzand de les noves funoonelitsts de videos

I~ Inbreduceid ol Gao | ol GECOdesk peor nous s Future wuans

™ Cenfiguraad | publcasd de canals

[ Configuracit de Butiisting

[T Opmitzacd de les tirques de gesbd 1 permsos J scoés ubildzent Betes pAomibgues de conbrguts

Alres progoites.,
Especificar:

i
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3.2 Virtual Citizen Care Office

Citizen Care Information System (SAC):
content database connected and
integrated with corporate websites
and multichannel services.

-

Generalitat de Catalunya sabe sl Maneseh Contece fmsew 3]
www.gencal.cal

Tuetien  Gmrvess Lesmralits) Calabanys

)

-Cataleg de Serveis
estamuen — ]
% Titml de familia nombrosa

W Ejuts per oa la rehalibitacii
d'habitatges

[E W

N =
N \ ﬁ

W Creacid d'uma sodietal . -

limitada nova empress (SLMNE) leesi = Gensraliat = ELGove = Catbben de serve Habitsins . Urbanisms = Lmenable

Ui delaced deld served de b Tenerabtat de Catalufya mdd Juls per al Sutadd, dasafcats per tama. Tambsd Fa podreu trobar

informacsd sobre servess J'slires instituceons que 5'han considerat dinteres

W Subwencions per & la insercid
labmral de les persones
acallides & la renda minima

d'insercid R

# Silivencions per & la Cercador [ ] E'_""f_'" ¥ | [F]Cerce astombtca  Ajuds
realitracid d"accions de

farmiacif en empreses amb Immoblas

compramis de contractacid O Compra-vendas @ mmmables (4) @ Liaguoers [8)

adregades s treballadors en O Desnonament (2] @ Propietat horitzontal (1)

situacid d atur O Erpropiacis (2} @ Rebalbilitacid [§)

o Habitstges amb proteccid oficiel (HPO) (23)
o Habitatges socials (2]
@ Imamables ristics (1)

# PFrostaciang #Conhmigues i
ajuts per a les Tamilies amb

Filles | fills & chrrec per & Fany
2007 Temos relaclonats: Impost de bens immables (1811, Rernda. Patrenem, Vendes judicals

Catdleg du Serveis por tames Immaobles - Ganaral

Admirapiracd -

e Serwiig Tramits
Qo2 .
wwnw pencat caf ail -
ras it ed
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Citizen care agent portal

-

PFORTAL DN LINFORMADDR

PER A L"ANY 1008

[ W B s AR
B Mot can

Anaesies preslacions eslan deslinades a families amb infanls menors te res anmys | lamiies nombroses 0 monogarentals
Al RS MENGTs O8 Si8 BFE 10 PEr & 19Es les temilies en ket que 2 hagl produll um pam, une sdepisd o un scolliment
gl durent Fasy 2008

El teermini por presontar | soblicihud por & aguest any finalitzs of proper 30 de desembre, Excepoionaiman, en ols casos
dintants nasculs, adoplals o acollis duzant o mes de desembne, & teemini Analiza ol 31 de goner de 2009

PRSETACh satdnic A di c ol hcber iibvel w0l per indand o ciect

L'objocts &5 donas suport acondmic & les famillies amb infants o cdrmee mencrs de 3 anys | a les tamdies nombroses o
Tamilies manopanenials amb infanls menoes de & anys per Bl de compensar 'esiong que aquesies tan en @ cura dels seus
fils o Siles | de conlribusr & mallorar 8 28U benasial

La quantia de la prestacid é1 de

- B30 suros por Infanl menor de I anye

- 148 suros par infant manor ds § arys, en ol cas 38 temdies nombroses o de families monaparentals

En &l cas 02 les tamdies amb infants nasouls, adoplaks o acollls entre 11 de gener de 2005 i el 31 de desembre de 2008, i
d# les temilies pombroses o tamdies monoparenials amb infants nasculs, sdoplsts o scollis enire M de genss de J002 i el
I ce desembng de J008, #ls imports de |a preatacid econdmica & aorguen de forma proparcional én fancid del mies de

naimemenl de Mnfan, Tacond amb les tsbes 0o guania de prestacld scondimica gue o5 poden CoNsuUlar annexes

P @ Rtaci s aiide A de c sl Actei ke Ll el . elohe b 6 acelliimeil D Binks:
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Database of Public Facilities:
database of schools, health centres,
police stations, sport centres, all over
Catalonia etc.
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L lals) Equipamests = Generafitat de Catalamya

mﬁ Ganeenital da Catalunys
WG nNC LM
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§ CAF Ls Risra de Matard TiRaT e
L Migrm, T - TELS0 TES 05 19 I Wapa I St i h“l
08303 Materd .
Hia Al sl

i EAP Chrmre Madie
Ronda da Frederis Miirel, wn - Tel53
T5T 55 54
DERDA Mataed
Mgy il

o CAF Rpcafonds Palau

[ Ponda Frotee Rasfinl Extrany, 24 - Teld
TER &I 07

e

GG Matard Hatard-Cantra

Men informacd Card B, J0N-210 - TELRD TR 31 50
q DAL Matani

§ CAF Ronds Prim
[ M. e Priee, 35 « o190 THT 67 50 i |
DEBDT Mutwrd
M, vor il
a n G v CAP Mpnds Cerdisya {=11

- W
I &7 .
Grarga) - Tal 53 747 37 0%

M Generalitat da Catalunys SRS Pk
W N LEM

(= ]

i e

B i e

& CAP La Lintis . r
'Eqﬂ.llﬂﬂﬂ'lﬂ'lts = Cprirs resubiets @l mapd -.{;QTG.IE- |_|—|h- 4
# Admisatr e pubica T L wegnre R

¥ Agrecutura. Ramsderis. Pescs vty g | Aropasinta | foire w e | € GanaveiTac oy Carsuns

¥ Assscizclonisme. Participscid

» Comarg, Conssem

# Cublurs .
Ipm > Seind * Cenires santarin > Cenires Sabenos Primics (CAF] * CAP Matarg-Canire
» Econamis
¥ Tebwcacid. Farmmch CAP Matard-Cantra
¥ Ermrgpincies. Seguretsl
e G e Lareca Corres Coml Ral, JO8-Z80 CUID] Matard [Murewrra) o Gois
o Catabarrod
(&1 Umerw
it Telidon 93 755 5L 99
2 e Carrew slectrinic presingesdm cn
b — Adreca Wab tetprereen cus

¥ Lisngea, Comunicacié

S st e — %% |

» Hobstan franssiets Come ot
e Geili Desmeret sa Corstrn Santan ool Mireame
- Corired wari —arat faanod s neate: DAF B Marsiee
Lo Bl Buriay
P et S
- Castra o Alenelt Primisia [EAR) Tractemen 5

- Carired & sahull Maniil
- Cafire seCohd“Ran
- Hovigiads
b Ceriren ou doguielil | vt Wierw

¥ Barvein mciat
 Termerads

(85



Toolkit

Generic services: procedure start system,
identification and authentication services,
digital appointments, citizens’ and companies’
personal folders, registrations, contact centre,

notifications, user comments and complaint
forms

J
—
ano Oficina Vietual de Trimits =
Generalilal de Catabunya Bhi AJ BLE a0 SENRME Aankd Catalh aateiang  [beseen k| T
Ganea.m Temes | Serves | Ganerainm | Cacsunpa
(procetures B Virtual Citizen Care Office | Enterprises
¥ By subjects

¥ By smarch tool

¥ Gulded seanch

¥ Baling procedures
¥ Dngoing procedures Citizeanship Companies

Guides
¥ Whal Lo do when....

Saarch ool

For what procedure are you looking?  (wrise yeur quession here ]

» Special

# Slate of my procedures T .
* Suggestions and complaints SUhlocts Online Pm“dﬂfﬂt Office's services

Agric e Food and

» My folder gricultu e -:t.m and ..,-
agriculture industry Faherie
afd Bguacull P 2 "

Cooperatives Meshh and safeny ot
* Gramts gnd subsidies . Er‘duﬁ:"y‘ and
¥ Authorlcation and license electricity Electrical

installation licence Pubfic
COMracts Promaokion & burism w Nothoe of sccidents ot work w State of my procedures

Ajuda‘me @ millorar : Culture Stage arts Economy resiliing In sck lewve o Suggeations and complalnts
PORcina Wicual & Maobility and transport # Prior natica of works » My foider i
Health Langusge and 1 Matilbcation of mew lenders
COMEMILINACATEDN Ragistry of
ﬂo.lz Compucies Trade and
COMBLITMTISm Trage fair and
weare. gencal cal Eirhcat
|
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( Virtual Citizens Care Office Generic services )

Ciutadania / Empreses

Canay 7

fsly

CAT.CAT

) am—

Canals Portal gencat / Portal OVT / Portal Departamental / 012 / Revista / eCatalunya /
OAC / OGE / Correu electronic / Correu convencional / SMS... Llenguatge natural, Claus, Temes, guies..

Search engines
Eines de localitzacié
Llenguatge natural, Claus,
Temes, guies..

Procedures engines CRM engines

kel i Prestacions complementarles' >
(Gestor de contactes, perfil, cita prévia,

eFormulari, Identificacid i

inscripcions,

Corporative data bases autentificacié
Queixes i Suggeriments, notificacions, IVR

SAC, SACﬁ GIS, BBDDCC, Registre general, validacions,
BIG, Tramits, Organismes, Equipa- pagament...

mentsAgenda, Imatges, Ciutadans,

Geocode

API
Interoperatibility
Health department Education department q
BackOffice BackOffice Eackoshess
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3.3 Mobilizing and supporting practitioners

e-Catalunya: collaborative platform for
communities of practice (CoP)

Government of Catalonia Government of Catalonia
Departments Departments

Practice
communities

Y7

i

@ @ 'ﬂ* Citizens and
i

— Professionals l
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( Main e-Catalunya internal tools ) ﬁ"’
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GECOpedia: content management
system tips and tricks

-
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N

GECO Internal Helpdesk: information,
ticketing and mailing list

Entrads peri-:
Raportat per-:
Prajects extern-:
Projecte Intern-i
Data inbcial

Ultima sctuslitzacid- 27/06 2000 1524101
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gencat helpdesk:
scoreboard for works in progress
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3.4 Metrics and quality measurement tools

Alerts for web traffic and call centre
picks and incidences
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gencat Analytics

-
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Inatitut Ca..s Cullurals
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gencat business intelligence
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Contact centre business intelligence tool
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3.5 Telephony services:

Contact Centre 012: }

-
:: Call prompting

:: ACD (Automatic Call Distributor)

:: CTl (Computer Telephony Integration)
:: TTS (Text to Speech)

:2 IVR (Interactive Voice Response)

:: Personalised operator services

:: Record and quality
calls system
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Exemple: Families grants campaign
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Telephony and Internet procedure
for the unemployed:

Online validation (web and 012)
of the quarterly unemployed subsidy

January April
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Mobile services: SMS and aplications
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3.6 Cartography

Streets, satellite and different
scale maps of Catalonia
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Matard > IES alexandre Satorras

(S5 [W] [T [A] [X] Cry | Cort ] [hami]

IES Alexandre Satorras
Av. Yelédrom, s/n
08304 Matard

Teléfon 937957711

Més informacio | Imprimeix

105



Toolkit

3.7 New services (testing phase)

T - Government (TDT services)j

_/

-

gencat.cat

canalSalu

Dimarts 28 12.30 gencat.cat
canalSalut

Demaneu hora al metge

1. Introduil la vostra targeta identificadora al descodificador
per iniciar el proces de sol.licitud d'hora.

2. Quan hagueu introduit la targeta correctament,
premeu el boto OK del comandament per continuar.

—SORTIR 3 TORNAR
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gencat 3D (Open Simulation platform) ]

-

107






[

C3Cat
products




products

4.1 Some relevant examples

The outcome of the application of the C3Cat
methodology is basically an impressive
number of new or improved public services,
which have been made accessible to the
citizens under a well-defined multichannel
and multimodal strategy.

In order to provide an illustrative overview . . ore

. . N G 1. Integration, interoperability
. 4 °

some of those services are briefly described k!ﬂ and Itichannel services

in a common format, whilst a more complete + Virtual Citizen Care Office (OVT)
list of the overall portfolio is provided in .
* Public Procurement

section 4.2. » My personal Folder at Virtual Citizen Care
Office (OVT)

« My Personal Health Folder (Testing Phase)

 Education registration campaign

The examples provided have been organized
along the following taxonomy:

1. Integration, interoperability and + Children’s inscription for summer activities
multichannel services Registration by telephony and Internet

2. Transparency * Mobile portals:

3. Accessibility » Traffic: information on cameras, traffic

incidences and recomendations
*» Resources: geocoding of cultural, health,
sport and administrative resources
» Short distance trains: timetables
and itineraries, network incidences
* “Mou-te” (“Move!”) Web: itineraries
and timetables of public transportation
+ Telephony procedures for unemployed people
* Generalitat Girona

4. Personalization and target specific
products

5.Participation & 2.0 estrategies
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2. Transparency

* Website “Construim” on public works
(geocoded)

« Official Journal

* Publications website

 Catalonia facts and figures

* Immigration Reception guide

* Presidential website

* Press website

» European Union Secretariat website

* Information about Health System
in 9 languages

* Development plans since 1985

* Government actions and plans

* Government agreements

» Budget, salaries and opinion studies

* Who is Who database and organizational chart
(15,000 registers)

* Inheritances

» Guide on good practices

» Website “Water in Real Time” (water, droughts,
pluviometry and state of reservoirs)

5

3. Accessibility

26,000 facilities in Catalonia (schools, health
centres, sports centres, police stations,
theatres, etc...)

Multilingualism portal

Accessible Catalonia Street guide
Accessibility Guide

“Monografics” website

“Webs A-Z” (access to 346 websites)

gencat search engine: 1,500,000 documents
indexed

Logos and institutional image website
Automatic translator

Contact the Generalitat

Clicat Cultura

Clicat “Espais naturals”

4. Personalisation and specific
targeted products

Newsletters

RSS gencat (Get the latest news from gencat
on your RSS feed reader)

Indicators widget (Official statistics of
Catalonia)

The Government of Catalonia’s widgets
Search employment: specialized site for
unemployed people
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I &

Flu microsite

Tools to help during recession microsite
Education Portal

Youth Portal

Administrative body for young people
Culture and Media Portal

Libraries Portal

Catalan Language Portal

Mushroom season information site

Cultural Heritage Portal

Presidential Department

Vicepresidential Departament

Agriculture, Food and Rural Action Portal
Meteorological Service of Catalonia

Justice Portal

Health Portal

Governance and Public Administration Portal
Society and Citizenship Portal

Internal affairs, Institutional Relations and
Citizen Participation Portal

Subscriptions 18 year-olds

Town-country planning and public works Portal
Economy and Finance Portal

Environment and Housing Portal
Employment Portal

Innovation, Universities and Companies Portal
Catalonia Information Centre (Palau Robert)
Information Society Portal

Mobility and Transport Portal

“Mou-te”: Travelling around Catalunya on
Public Transport

Learning Catalan online (Parla.cat)

Short distance train services Portal
Climate Change specialized site

Catalan Development Cooperation Agency
Catalonian Public Administration School
“Parcs de Catalunya” Portal

Catalan Traffic Service

Social responsibility in Catalonia

Catalan Waste Agency

Finempresa

Catalunya for non residents

Culturcat: Catalan culture spacialized site
eSalut

Sagrera junction

Alba Syncrotron

Time management

Summer website

Sant Joan Eve

Blanquerna Prize

Sant Jordi

National Day of Catalonia

Gold Medal of the Generalitat of Catalonia
Sant Jordi Dintinction

Margalef Prize

President Macia medals

Catalunya Prize (PIC)



C3Cat

O

products

5. Participation & 2.0 strategies

gencat open data
Social networks gencat
e-Catalunya Portals
(1,788 groups, 22,964 users)
Citizen Care
Community of Practice
e-Catalunya: experiences
Neighbourhoods with projects
e-Catalunya: experiences
e-community for development cooperation
e-Catalunya: experiences
Health Participation
gencat Youtube channels (15)
gencat slideshare profile (6 accounts)
gencat twitter profile (22 accounts)
gencat delicious profile (11 accounts)
gencat linkedin profile
Facebook (27 groups)
www.facebook.com/gencat
gencat Blogs (21)

« AQU Catalunya (Catalan University Quality

Assurance Agency)

* Arts Santa Monica

* Libraries

« Catalonia at Expo Shanghai

* Science & Arts Santa Monica

» Consumption

* Debate on democratic quality

* DGAP (Governance and Public
Administration Blog)

* Housing/Cat Exhibition

» Knowledge management. “We share”
(“Compartim”) programme. Ministry of
Justice

« ICIP (International Catalan Institute for
Peace)

» Museum information

* Informaci6 Juvenil Trobada 2009.cat. (Blog
for young people)

» Catalan literature Institute

* PDIA (Plan for Children and Youth of
Catalonia)

* PTOP (Town and country planning and Public
Works)

» Tomba que gira. Blog of the Popular Culture
Institute

* Employment

* Education

* Tastum. Forum Agro-forum of Catalonia

« 6th National Congress of the elderly people

e
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1. Integration, interoperability and multichannel services

Virtual Citizen Care Office (OVT)
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Public Procurement
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My personal Folder at Virtual
Citizen Care Office (OVT)
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My Personal Health Folder (Testing Phase)
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Education registration campaign
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Children’s inscription for summer activities
Registration by telephony and Internet
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iPhone Applications
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Mobile traffic information portal
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Mobile portal on short distance train services
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Mobile portal for searching resources

(26,000 geocodes resources:
hospitals, schools, libraries, etc.)
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Mobile portal “Mou-te”:
searching routes in public transport and incidences
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Telephony procedures for unemployed people
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Meteorological Service of Catalonia
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Generalitat Girona
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Subscriptions 18 year-olds
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Traffic service

m:ﬂﬂm

T T R —

T | S | dovw el | Caweres

Cien | P rroim woed Ssbius
e LA P s
Vrrcies reasris
[

Plrws
Cmayivain & vig bbarin
Eowinbowi bt

Kardens wagers 3=
i TN

4 Trdinzem g Iren b
= Munn i e bt
+ s

= Trinan ai meni

w oy
+ Bammewi Cabailk du Trimaib

Operacio sonlida agost 2010

Lm0y » Eparend sorvds sgow 1]

Es 3350040 vehicles surlin de Fanea metropoltens de
eV QuE uns su me a

O Servo Catabd de Toirsd | ole Sonses 4 Tonaid o, aikabboln un Seatatia mapocal 48 bt
 partir da b 16 OO Fewn af dheandven, 10 da juled, | Ase 5 len 1500 hares oo Pustord
BRIIETE, 11 0% W01 BIIE MBI OF PERITADE 1RO OF AH S4GIASTY 0Ol WA CHGEE

B8 pinds dron s BI0-B000 sabirban beetie e denrdont & 1 lede | b Raey 841 Tl e

Siaster e Pirsd metideliivnn di Birtser 6 B 13603 Sariileots 8¢ 1 Coaln Srbv |00
\n Cowla Coersts, @ Ty Falints dealiucots oo lirg reconmg.

Cowwé Oeutscer cun of Sumooga | e'agest o hasrd s retoe porcial S0 vanichs cag a Piens
<9 Baecaiara. por ¥ I8 33000 K40 Qo0 HDTRE B0 Y
i dn ol Ly e d sl bn rueblilel dy nete Far wm du ekesans Stk

@ Dispesin Fa o MEnient

M nfarmacid
8 Danalen de praraa (MO TUP KB
o e 1

e b | AT | e PR | R o CEEuT

129



130

products

Weekend

M | "

(R, SR e e e

I]].[u P LT T —

T Tuman | b | Gosen e | Lo
Cap da satmana

o g

Ergsimanl o e g
Trdmak | wenh il
P —
Chmmrrea wes caleth

[ frfacns comonmnats ]
= Tuilerrs dn Cala usra
= Priremeal de Catsl umes
= Caeraslas de nites
= Parss sstmeals
= Privman to Cotmwngn
= Pusts da Cabaianys

& Tarisers Suwndl

Lm = Sup o peinans

Aviaon

@ Tall par oiens de PAY A RT fs Redeis

Propostes por o cap de setmana
Wil Fiea d'Indlans

Buret ik Bk Boger #irbie s et abie ladlan |
ultrhl fust I €5 B W CoRtltter & dou pdasal inei. B
carven i slcca do Doger scober an recvest do pradutios
Falracraw, motbres dofis | Srtaioss meaci

Ln Hasktacsss Rege, Tha Row Rscrecn, Hujtres, Tonintols | Febrors Wb aigaes dain sstishis
mnieraly o) tegte i Patm P g Iebapbslet 3o Mutert. A by pletgas | ol Shal Wsic Be ol T on
iy

Baxald Mediaval
il corvial G Bupaks WORORIGh i Bnen a0 b ke Nenw § o0 T

Sant leume & e calalsnos

Iptrimon. forat st oEw ek § Brgroae ol Comi rebe deccenogil a [aabui . Azeath C5F OO CUATEAS
20EBhE B G| B B T 1 LD AN 0p BRL JauTe

Dansakeas
Fparars sk AFBITA Fenparisrien parisnrnIs & Sferarts Soripbasy o8 [ danaE, s A0ET ERAE

PTG, TAMRCr, EROR, SRR, COSRTTY | S B T, (A O BN

HLYIII Concum Intermadional dn Gomaon & Atwea dg Aica de Froser

Prignirs Sei

LS bermn

Corargiea 3eu
Emmg e

B Evamn by

Frdrrail | Makil tak

Badalios e Eatatarps
P ——

a
E
i
B

Paorn naturwie.
Tota tn iefer-ratl fots Capas nikras ot
Catshisgn

[ P ————
LAV

W im0 P s eseri
ELpOakinm phld Gvw WA BOHGAY .




C3Cat | products

2. Transparency

&

Website “Construim” on public works (geocoded)
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Official statistics website of Catalonia

Diker indicainr
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Idéscat, Statistical Institute of Catalonia, Homepage

¢ Large stere sales inden (IVGS). August 2009
‘Tre large stones sales index prowides monthly information on the evolution in
the volume of sefes in retail commerdial establissments defined s large
rervetpocialitgd eboned (1,800 mT of apied sroa).

+ Territorial sechor codes for Catalonia 3088 [POF)
Fdezcat is cMeriag for Sownlead = FOF format the publicaten "Coss
territorialy secteials ge Catalunye 20007, whicw i3 aisn avaiasie im book form,
Tres pubbiation [ets the temitenal secbor drdeons for Catalonis 83 of Janudry
1, 2003,

+ Forgign trade. August 2009
Exports had fallen by 18.5% on o year over yoar basis in Catalonia in Aogust
2009, according to proviaional data from customs. By economic destination, all
goods have registered negative rates of variations, it being capital goods that
tufferad 1he Seppost drop (=29.5%), Irgante fall by 23.4% snd all goods
g 1 dinle goode rtguilerad the groataet I0 (= E0W).

+ Gross domestic product (GDP). Preliminary results. 30 2009
Prévitws for Cotalenia’s GOP fior the third quarter of 2009 ehow & 4. 7% dedine
g thit Grévidut pened in 2008,

3 agal | Ty | M ks

LG ite activity indicat 30 2009
Th numisgr of gwernight stays on campsiics had fallen by 5.1% en & yvear over
yoar basés in Catalonia, in the thind guarter of 2009, according to the Survey of
campsite cocupancy. By origin of trevefers. domestic ovemight stays had
Pallan By 3.7% and (ot of forgign Eourle By 6.8, &n b yoar auor yoar

1ief
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Official Journal
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Publications website
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Catalonia facts and figures
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Immigration Reception guide
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Presidential website
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Press website
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European Union Secretariat website
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Information about Health System
in 9 languages
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Development plans since 1985
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- Normes urbanistigues 1985-2002
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Government actions and plans
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ana i/ fwwen.gancat.cat - Gevernmant Plan 2007-2010. Covernment actian. The Governmant. Caneralizar of Catalonia [=]
Generalitat de Catalunys wess Al S Cemen faal Ancds Cselans [sean [¥]
i e Topc | Barvicet | Generaiat | Catmonis
Generalitat

b Statute of Aulenamy

b Guide Lo the Government of
Catalonia

¥ The Parliament

¥ The President

* Thit Gowarament
Composition and powers
Th Garearnmant Team
Administration Structune
Gowernment actisem
Cifficial ANNOUNCEMErLE
Basic Ssia

Serdoes catalgue
Infgrmmtion services

b Dadiae

b Wha la whs

W W W W W W

) Contact the Generalitat

= @y telephsna
= By d=mail

W In person

There are different ways of doing it:

Hong = Gergraitpl = The Govermment = Goreemenent Actien = Gowernment Plan 2007-2000

Govermment Plan 2007-2010

The Plan gathers the gevermment's main chjectives under a single beading, together with “_

The Plan is structured around three pivotal points besides the implementation of the
Statute of Autonomy of Cataloria in 19 different areas, with 87 cperaticnal chiectives, It
chetails mors than 300 of 8 main padeakings and & largs numbsr of spedific
commitments:

GOVERNME
PLAN

2007
2010

@ Summary and intraducticn 336 ki (in Catalan)

@ Ll b of the S of & of Catabonda 33 B (in Caalan)

@ PIVOT 1: Strengthening the Weltare State for a Talrer and more coherest
society 3.106 kB {in Catslan)

@ PIVOT 2: Increasing the level of de ¥ and making the g
and inatitutions mons sifectivae 1966 kB [im Cacslan)
@ PIVOT 3: Fostering & Tully dynaméc ¥ SOTOSS 8 taimakle berritery 2.307 kB [in Catalgn)

Bocenests In pof formes |00

Fulfilment of the Goavernment Plan 2007-2010

..“ﬁ B Infermatien and Documentation

“.E Document thit sels out the goals of this berm, incuding the strengthening of social rights and the Lransformation of
BEEE L e
e m—

o —
- B

More information

g and taut ¥ (i Catalsn)

alel

Tth Legislature: Government Plan 2004-2007F and the legislature evaluated
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Government agreements

anm : : Acords de Covern. Ceneralitat de Catahunya =

;- Ganaralitst do Catalurya Wels &8 Maop vl Coolads W (L]
waw. gencat.cal

Acords de Govern

F VIII Legislatura Inig > Acoris de Govenn
{2006-2010)

b VI Legisiaturs Cercador d'acords
{ 2003~ 20046 ) |

Tenes | Serveid | Ganersteat | Catblutd

19 doctutce de 2010

N s Gn La Serra de Collserola és Parc Natural
£l nou catbleg de ls Cartera inclou 137 servels |
prastacions scondmigues | tecnolbgiquas

El Gowern b aproval el Decret que declars lo serra de
Coityerola Parc Matural, que incloy kes reserves
raturals parcials de la Fort Groga | de ba Rierada-Can
Salme.

Eis phjectius del Deoet 3én conservar els velors
ratunels, eviter gue la presyd urbenistics malmeti
"entorm | fer compatibles kes activitats econdmigues | Fgreres RaRaar SoRREIEr & Mod AMBErT | insttage
socials que £l desenvalupen. El nou pare natursl u

N extensid de §.295 necthress | inclou dues reserves natursls parcals, de proteccid supenen

El document

O Acords de Govern del 19 ¢'octubre de 2010

Awis begal | Access®ilited | Bobre gencat | © Gereralital de Catalunya
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Budget, salaries and opinion studies
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b Fervices catalogur @ Civil Farvice
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Who is Who database and organizational chart
(15,000 registers)
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Inheritances
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Guide on good practices
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Website “Water in Real Time”

(water, droughts, pluviometry
and state of reservoirs)
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3. Accessibility
.

26,000 facilities in Catalonia

(schools, health centres, sports centres, )
police stations, theatres, etc...)
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Multilingualism portal
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Accessible Catalonia Street guide
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Accessibility Guide
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“Monografics” website

aone.
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“Webs A-Z” (access to 346 websites)

Generalitst g Catalunyn MisbadZ Magamch Cactects [feercar Lt
2 Temnes | Beregis | Sene-altsy | Catslunys

Webs A-Z
Eines de cerca
& Cercador
Cargued als webs de gencat.net, |

® Serveis, a Organismes o al
Diar Oficial (DOGC),

@ Cerca avangada Lnigs > Webe A-Z
REsUrange |8 vostre
il ‘ Directori alfabitic de webs de la Generalitat de Catalunya

idipma, deta, formet del

| Selectioneu une lletre per scredir aly webs eifsbéticament. 5 no coneiveu el Lol del web que busguew, podeu prover de cercer per
Uﬂlﬂdlmﬂm“U-I'.I'—B'NHH&“|“ﬂlml"l"ﬂmum‘ﬂﬂml“'.lmll'ﬂm.lﬂmwmllﬂm
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I8 #iacs en qui Forganices s I
& & gencat.net. IABCDEFGHIJKLHHDPGHSTUU’WHTI

o Sms I[¥] #Cersa sutomitics  Ajuda

B (o alar

® Catafunye

Altras utilitats

o 'Webs a-Z
Directin alfabétic de webs.

& Contacte |
Diferals mangres de contmctar
B @ Ganeralitst de Catalunya,

@ El mou gencat.nat
Lnctublitat, s moment. Rebed |
les notickes: per coerey, SME o
b |

Avis egl | Accesubilitat | Bobre ol wab | & Senerslitat de Cetalunys
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gencat search engine:
1,500,000 documents indexed

anA hetm. /{cercador.gencat cat - cercador gencat- catalin =
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Logos and institutional image website
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Automatic translator

e S—(

Tagdes | Serviced | Seneralitat | Catakosin

Bervices
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Contact the Generalitat
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Clicat Cultura:
Catalonia’s cultural multimedia database

# a8 i La cultara coiadans e imanges. G liean e Cacalive
A Pt e L4 e AL A €A A Fhdzd 172 TALS-4T0a-inz- 431 0ak:ni00d ¢ flo
T ke i

i Sahal sttt =

ClICat Cultura

L e GRS T T

arssanis  Cultura  simominke  Beresions
Cancal sowews MOSHIMESTS  sjusclogia

'!'."\llﬂ

Al il {451-1730) sl DA Lirm
L ] Corwiucrers
Patrimon] sroulsclbale v g

1800 . 1959
2009 AN
= AMADE

- D 5D,
ol Lo -

:

160



C3Cat | products

=

Clicat “Espais naturals”:
Catalonia’s natural multimedia database

ans ChiCac, Dy aapain natarals de Catilonya wn imatges. Coneralitn de Cazalunya
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4. Personalization and target specific products

Newsletters
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RSS gencat
(Get the latest news from gencat on your RSS feed reader)

\

Generalitat de Cataburya
L geRGaLcal

it/ fwww.gencat.cat = R55. My gencat. Genaralitan de Catalufia

WAl Sleoes Conbesl Coad  Rascleng m I

Tegaok | Barwiost | Gbdralbnt | Calalcniy

R$S gencat

Do you want to ba kept infarmed about tha latest news and innovations in gencat services and subjects you are most interested in?
ervice enables you bo gt the letest news at your e-mail sddress or on your cell phone. Or if you prefes, you can get the latest news via an I

Mewsletters | Cell phenes | RSS  Secial mebworks  Widgels genent
Higme > REE

Get the latest news from gencat on your RSS feed reader

Tre Generalitat oMers a service for automatic feeding of news headines and cther regulary upsated conbenks. The use of the
MSF Servitt rogquires ifglaling o program clled & feod reader

Topics

B General news (2)
B Econormy (1)
Cabslan exssamy, Baance, breasury...
B Employmant (1)
Secking employment, working Tor the sdminisiration, training, health and safety ot work...
2 Envirenment (1)
Weatir, stmagphing, antngy, Blodhanity, wagte and recpcling...
2 Health (2)
Health cinlred, smongancy eviberm, pravanlon, iledied, phirmby...
B Region and Landscape. Urban planning (2)
Carlography, region, pless e projects, mhasbrudtunss, bowns and courtics...
0 Technalogy. R hoand | than (1)
Tekomimunications, Infenration socety, dighal television, rescarch, innovation, support...
& Towrism (1)
Touriss offices, rovies, scthvitios, hosting...,
2 Universities (1)
Lisiger iy Seimid, fludees dingchbory, granie..,

Ligal sofie | Acoewsbilty | About gencat | I Generabtal O¢ Catautya

How does R55 work?

BS3 i5 & formal for divtrituting website content 1o
& number of subscribaens, it enablas them io
FREEYE M efarmation publshed en the websibe
woilbeiagt HEtding 1o BOCEEE It e SEing Lime Bnd
rapt migping any updastes, Whils there sre many
aspplcations {appropaions) that sliow wears b wiew
EES fecds, updales and newd bre uualy shawmm
a3 & Bab of lilles ondened By date. The news Rem
8 Bl i by Cliling & the titly,

Tha lassest versians of mast brawsers can resd BSS
feace, athough athar spolealent whsch parigrm
Ehi fhers Funtion chn alis bo inflalind an
compubers.

A third gRermpting i 19 wid igitiakll wolhies
wibch function as oo-line applications {IGoghe,
Metvives, Dloglnes, Myratea),

Argkhar sdvantage of tha ARG format is that &
alws Bows publshed on siher wabslitas to be

Lrils d. The & i of Calnlanis sllows
informekisn on s welidibes Lo be relaped in this
wily Brisatd tRAL tha Eduncs i Sustid and than
s & link Bo the originel sankent.

0 Legal natice
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Indicators widget
(Official statistics of Catalonia)

\

Idescat, API, Indicadors al dia. Ciny: i

lgcacal = AF » [ndicadon & da = Qiny

Ginys d'Indicadors al dia

|I| idescat oo rrmn pre DT O e

Cnialh | Con
conLicte ﬂ

Eacollbu ol lipus de giny

et
191 prt/orR 11,0% sea/0s
Chmid anpateder 111700 TeLE
Pappuigan ssmporty pot/ 08 =3, I ~ e
Chenia sndustrnl fde 08 -37.3 11“' r T "-4'-':"“ THE
Turismas nowCh &6, T !
Vaktleg vdugl ol O 0. Eb catalunve Lezanve

1. Us compromebiu & no modificar o cortingud del giny | & no climings o lexl ey
faciitat por ldeecat”, congervant ks ions do Tdescat sl com ol tous vincles.
Enfenau i poceptod s Moescs) td of dref do modifcar aquest pou. Lldescet tambe
hmdﬂfmdmﬂﬁﬁwmfdhhw
eemicreant ap el eomjunt.

2. Eis ginys de I'Institut S Estodistica de Cotalumya esten subjectes a ' politics de
BEnEdes e [TScsE0t. que 5 resern o dret e registrar Padrecn de s paging gue

gls B Incorporsts.

3. Lidescet pol comvips giacrononaiment ¢F Drootssss LECRCE DEr Comatruir el sous
gimys, pixi com canced-lar en gualievnl moment el servel,

&, La inchasid &'un giny ce Mdescat no suposs cap tipus de suport, retackd o afilacid
entre &l lloc web que I'ha imclbs | Fldeseat, No esteu suteritzal o mostror el gimy de
PlErd Gk 8 Bufderiic uddl supdt, reldid & SflacH,

5. La cessid, utiltrackd o explotackd del giny hauran de complr bes estipafacions
contingudes on la legisiack vigent | sempve e vinularen o wsos legitims.

6, En cas dé wultbrde Squiiles Condi:ont, E00cat &8 riservd & drit di SEEBCIvar 4l
nlnyddmh:m!ndrrﬂ:lu mﬂmrwmubhld:hdm:m
s Sugptriar Caxplolacd indeguda & ag

7o LIdescat &8 réservd 4l drt de modificsr dioredionalmdnt SGudiles SONdAnE &0
QMWMMMHWMMImMrMIM
i 7 b 5 @ impli di i eid Loy Giryd.

Els ginys @'Indicadors al dia
pErmeien

ingicedors por ol Feguiment de
Peconomia catalanag,
semplement coplant wn parell do
linies S Sod,

Un giny (en angles, widget) & una
petils Apliaced qui ot tor
incrusinga, per exempls, gnyna
ging weh,
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Search employment:
specialized site for unemployed people
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Flu microsite
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Tools to help during recession microsite
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Education Portal
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Youth Portal
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Administrative body for young people
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Culture and Media Portal
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Libraries Portal
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Catalan Language Portal
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Mushroom season information site
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Cultural Heritage Portal
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Presidential Department

Generalitat da Catalunys
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Agriculture, Food and Rural Action Portal
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Justice Portal
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Health Portal
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Governance and Public Administration Portal
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Society and Citizenship Portal
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Internal affairs, Institutional Relations
and Citizen Participation Portal
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Town-country planning and public works Portal
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Economy and Finance Portal
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Environment and Housing Portal
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Mobility and Transport Portal
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Catalonian Public Administration School
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Social responsibility in Catalonia

Paa een Comecs Comwies frerem ]

o | Seretd | Gestriitst | Calieesv

Responsabilitat social a

Catalunya C at

Benvinguts | benvingedes a REcat, Mespal de reflexid |
intarcanvi entorn da I8 responsabilitat social a Catalunya

B Mimaid, viekd | principls

B Gl &b > {206 2080}
» Infermaess sonre Besponuabliie Social Facat @1 uma narvd '} omdn e o
(RS L. e § b o FrTRArial | Ergicaly miy representateors del
paln que ¥emmance en sl Conell de Laborshy. Buth wm
Emgrmans | organizscians | wmw-n-ummmmmm-
P de wocisd [R5) par .
catalingd. 87h EEenpd i vakie Dormur | B & P uta LD i |
Administracions .mmmwmmmwmum nmuﬂiﬂhﬁluh
oo Bdvst social, i i e i B ealen lrebalest, sal (oM faluraid i

RINES DT FVIRCET BN B ISCDmoTecd Se cribers sociiment respomsables.

ACtuBIREt Deensre, 17 Soctber o 2010
ass i

Guia per &l disseny | la implantacid del Ma d'igualtat d oportunitats entra dones §
homes de I'Administracid de la Generalitat de Catalunya

i Satretena da Funcd Pt | Modermitiecd de TASmInLrecd b pudlcat I Juis pir o dasery | @
impiantaci Sl P Digualet & operundats Bt denes | homes O TAZminatacd o ls Generabtal de Catakenya,
GUE FeIT0E © ER0ECH B DOTIOnE! TRIRIC OF IS BT AERDONETME (Milse | ampigmeniet o Flp iguaiin
Foporiyniaty erire dorey. | fomes e TA 4 e la o G F®. [EF 33 aS30)

HMedi Ambi i o la g clé dels Vehicles sléctrics per avangar cap
& la sostenibibitat

5§ DEpSrEE OF Mell Attt | HEBRsgE Nl FIVGE 6 el 0y = OF 330000 furs oh Sl per
Ingorporar wehiches whicirion o les fobes menicipely. (108 530

L'ACC inkcia bes sedslons da presentacid del nou Codi de Consum de Catalunyas
Lindjectia ds donar @ condtuer ke novetats ingislaties Que incorpons le nerma Les sesaiors de s | Sormacd
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Catalan Waste Agency

ANO " - de Residus de Catalunya, Gereralnas de Catabunya —

mwﬂﬂwmlm Wes hup Cortart Coeluno Cateh [maesn  |[K]
B Tapied | Serviedd | Gonsraviet | CatsamE
Agéncia de Residus de Catalunya

| Direct to

RECICLEM  REVOLUCIONEM e

E bt ke _

prets P B Wane Doturmenlalics
ol L "
¥ Type of waste .=. System(S0MH)
WView all news
e SDR
¢ Falpciive waste celloction

Buy Recyclod Network
+ Racavary / Racyeling
¥ Fimal treatment
» Malsing awareness

¢ Contaminated Sodfl

Rag lonal Acthily Cantra
Conultstinns snd procodurnn far Cleames Prodection
j -

B Citinani

& Dusinesses

& Lducalisnal cemmunity

LEgmi nonce | ADOUT The weD | Accessmiiny | € 2050 Generaec de Catnary | mE—‘:"—
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Finempresa

FinEmpresa

Maps we Cooman e 0

Bolucions an linla par al finangamant da

l'empresa

€1 Bartad

¥ Presentack

¥ Duwghnlamas | antitats

¥ Infermas sabre Minancament
Fimangament

¥ Pla ¢'empresa

¥ Diccionaris NMnancers

* Capos de financament

¥ Preguntss freglants
MacARatEd Bfuda?

Fromey s fopeoing
mmmm

Trebar financamant

Accés gulat ¥ L) Tipus L) Fimalitat 3 Dustinatar| ) Sector

Pertipus  Per finalial  Por destinalari  Per secior | Per arganisme

o Aval O Capital Rise o Lising

O s gerbid s O P rdstes 0 it Participatiu

Veure bets [»

Carcs Nmsncemant (¥ | » Corca svangeds

Dastaquism Covendras, 23 ohectubre S 3200

20/ 10/ 2010 - XVI Férum d'Inversid

Aw:lu. I'IEQ | CERSA promouran el
dACcLd

d'autd 15 | plmes de

Mis oue projectes, npruml: E.l.tl]ulwl

de negod (1100 1 3 Els présters compten emb |'sval
; ( 3 del L00% dwalis, £ podren
destingr o fingncar eyt o
bquisiest | complamants W linls
PoOirecin, Rmpliant fine &
SO0.000 eures Fimeon del préfec amb
ANl (21083000

Temis | Bervas | ﬁ“’l'll!l:l.!!

Lcabfinempress
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Catalunya for non residents

=
Meimd:l eoeo Ciolsd Ceisld Casichics ;;‘* ¥

Topiey | fervcys | Ganpraioas | Cxmaona

_'ﬂ[[ E‘mmm

Catalonia TS & et

o p Faecio BiRcea)

How many people
live in Catalonia?

7.504.881

Katural Parks

Pl ol it [T

Geograghic lscation: Morth-sest comer of the Tberan Oifficial langeages: Cetelan aod Spanish; ahc Arsnew, i

Fenssiils vall s ooty

Capitel; Bictainng Climate: Mentermein .*- 62.40%

Pegulation: 7,504.081 inhabfants (2010 pravisicnal] Hatural spaces: 17 natund peria LY i cumcmia r

Fagualation dessity: 2328 kablamd (2009) Currescy Barn o ¥
‘Fevian wanvlerin Sades de wew genca cal A

204



C3Cat

products

&

Culturcat: Catalan culture spacialized site

\

ey Game SSEmeg QI Cafstonmens Mooy Clmmos Cead fmmn e ]

Tecs | e | Govbrnman | Casonay

* Literature
¥ Wil arts

* Gastronanry
* Pertarming arts
¥ Language

+ Histaey

* Papular culturs
* Scimnce

* Cinems

* Theseght

¥ Muie

¥ Mmax madls

| 56}

Culturcal Frawy Desber 27, 2000
RES

Joan Maragall

{OR.GE 2E16]

Jndens Maregal Garng
[Barcelsns, IBE3-1901) wai
® post of cormerestive snd
LWL ety Wt PORE B
Uhe calegary of SiohmaTan
Tor ife Cetalan Nation through woris such s Tenty’
[Cranta]. In "Ode infinits” [Infindy ooe] he defined

| himga @y s post. snd Riy powtny, B 8 vocation, ld

| SR SLETLOR T R DR

Catalam art in the
world |05.0% 2000
Jown Mird, Saivador Duil snd

. ia

wary B raprery and the references of many of the
| wriivty of tha §%th end 305 certury In Barcpe and
I R Bfe) SOulMEM AMEACE.

Deestaguem
Wine and wineEdit

= Departament de Culturs |
Mitjans $& Comunkoeod ™

CULTURCAT

Al you Sl 10 KROW
whsgt Catslan sufture

i figures around whor Catsles thought
5 Thair thought L

| wmntred wgon Bey theokogicel ynnest srd de

CEMEIE G 8 BEECE B A

Vicent Andris
Estellés 090230800
Wigwnt; Argingu Dntwild
{Byravesd, 1534 -
Valeocie, 1590 e
conidered 1 be 1A
grestent poet that the
Walercian Courty hes sewn unce the ffescts
cantury. My ereched costry with » direst, simgle end
S QU fd refeTed 1D Ay Of e
QPR LM OEELR S, I COTIMEDORR, bSvE, i
| all By manitmisbons, and gven waaity, an
Iw“”mfw

Tha grest world guises foid in S svisem wones with & Catalan scoent, The ot repoied,
resngriged eed, mosk often incieded in the s e of the grard revtaurssty and wing sctonm
B, WEROUT 1 iMmplying By ind of contempr, (hese fram the 'Denamisssd 00nNpen
Qualficada Friort’ [ Juaitfied Denominstion of Jrigin Priorst], the "ADC Huacst de Bbetaliey’
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eSalut

Bl T
w ahlanlth TV 04

" gHualth weak 2010 Barcelona ‘

Recommended links

 Catalan Minkstiy of Health

Personal Health Folder

Tha Parscral Mk Folder will gove mamten of the pubic
soomas I Pk main deais i i B madon
TBEEFE

Wi rawn

# whisalth confarancs 3018 ‘

gl ot | Actrimioty | Abool gereat | € Gereraitat ¢ Cilsieya
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Sagrera junction

AOA

Cameralitat of Catalonia )

wesp &l Smpeman (oo Conll QRSSO [eec L]
o | e | Gt | Tt

Sagrera
F Tha new junciion
* Cusvent sltustisn
= Aebbon
b P
b WierrEehts arvd platfones

¥ ‘What siffect will the anginssring
wotkn hivel 0=

Related links

= Mindstry of Terriorial Policy ssd
Public Works

= Baroslena Chy Conol

= ADTF

= Mindstry of Dewelogment

E Rodalies
e Gl rya

Hpmy * Sagrern

Sagrera

Interconnectivity

f Rodafies de Catwlutys 10 chargs 1o e L1 and L2

searv: QS ¥ ¥ T

LGl Aofer | ACorRiealy | Aol et | ID Gateraelal 8¢ Catiu=y
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Alba Syncrotron

Ann et veww. gacscat eut - AL Synchrotren Light Facility, Ganeraitat of Catalonis £
& BEEAL M SREn CHEh Chiew e |[F]
o et apicy |Fervices | Genaryingt | Catwionia

ALBA Synchrotron Light Facility

b What bs 07 5 ; ‘t,‘
: ::nmr (r( ,;. 5 \:“'--;‘_‘

Home > ALRA Synchrotron Light Feclity
Further information

w Catnlonks resabrch O -
R ik aaeaa How it works =

Inauguration of Spain's greatest sclentific Infrastructure

ALBA i the fesd aynchistoen Tght facility 1o be ba® i B soulh sast of
Europe. 'Ween working ot full pole=tial sext yeee, it will receive over one

# Ministry of Innavation,
Universitias snd Basimeas O

 Mintery of Schnts and thousend nesearchers annually and will perm scvanced imeaibgation in @ wide
Hrehtrvtigen o range of decgines such o chysics, chematny, materials sierca, e icercen
* CHLLE consartiam o= e ey

Thi ceneteucion of ALIRA, Bagun in JO00, has Seen carmed fut ot & coaf of 201
il eurDl, 600 1 S fNINCRS BeTmeen The Qarerakiag and the Soansh
pownmment unger (he CELLS comertivm (Consortium fer the Censtruclion,
Equipmant and Explotsson of the Syncheotron Light Facliey).

0 Fd infeemackd

Srare: [ 212 v T T

LGl noton | Acomatiny | ASout GENCHt | § GErerEiaE 08 Cacsamys
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Time management

anA Uson | geazié dad taman. Canaraliat da .

Ganaraliiat de Catabanys
www. gencat.cat

=)

tmAl M Gacteds [femar 0

Tamag | Barves | G | Cotaieri

Usos i gestio del temps
b Ievireaduccid
b s ESTrangh £
b Inkckitives del donirm " -

&

P it Inig > inow | geetid dad tsmps

 Commpartim ul bempsd O

w Grup Pis Eetrabigle dUssa |
Goilid deis Tames -

Governem els temps, canviem les regles

Iniciatives en marxa —»

1) tempy, o nostne bemps, s w0 B el | Mot vakads. Una part de e hore
Sl G len Sedguem § Sommir par poder fencionar ol dis seglent § s rets, e
Sairbut gntre ls feina | e vide Bet | quw guaryE L
PR

Gengnal souerl e, Peioul Ngu O Miler Gualtal | 0O Denerler Lant
Ersonal com famiisr, cepdn Of Medinda. Perd ambd ool seu entom. Per sad
S 00 la Genaruliet 47a vOIQUL FmpuisMr UN Setwl SOCL aMD I8 perCIBRCE
90 ROUHDM |, BT RODOMRRA Ovt BB INGYIOU DUpV pIverTer o e Drop
O

ey s | ACTESEDATES | SO pRCH

U@®)
.“,
LaSetmana |3 @

iv3.cal/laselimana

Companes: [E] o LS wr T (T

& Geewrwman on Cacwiares
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Summer website

- Ralal hetg [ oo d 0 gencalcat - Summar 2010 - Coneralinad de Catdlunva
Deevepdalilall do Catalunya e A SheMas Cocied! Cafhd Chsbias m |
mm Teaiu | ferwages | Gambrnaar | Canaana
Summer 2010
T Baltieg sedson
= Fighting fea

* Public sty

= Traffic and mabliity -
Homsy = Sumemsr 10 Sgnd | Prim
~ Yowriam

s Summer 2010

* Cutture and festivitias The best way of stopping a fire |8 by not betting it start
= Studying In ssmmer
New sdvertiving campaign sgenst forest fres | Bummar sales :
st i reminds evenone that 113 is the oldeys

numier b bekephone in case of fine. T :

= P oo Prevention during hest wives ]

* Yowlf sctieitias

Festivals, iBrarkes, Museums
& Cuftursl procosls

Maws
Infarmation telephones
A guida is being published o hela people living on housing developments, in
isalated houses and n tha countryside to better protect themsebves from the risk +012 Citiean service belephona o

of forest Mires s+ # 113 Esmargency tslsphons o

This summer, around B0 municipalities in Catalonia will be offering beach or
poal-side library services.o-

Mew tourism campalgn aims to present Catalonia as a neartry tourist designation
that offers high quality and has its own identity. o
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Sant Joan Eve

r“l!!

| Gararaliiat de Catslunys
waw.gbncatcat

Pt ] weww, gasat £at - Fastivition. Censraliat de Catalunya

WAl Meosio Coothl Chlnll Chueley F:ﬁ ¥

Topsn | parvans | Gararwss | Casxona

Festivities

¢ Boafires
¥ Firgwiria
¢ Coeraiocs
b Camic Quina revatilsl
* Gastrassmy and Raskh
¥ AZGZH OR ReaEn
b Coia du Rant Joas
b Db
+ Sala driving 0+

Usalul infarmation

» Cultmral agenida
Sarvices of Ci

» Catalan Tralfh Service
= Pablic transpart in Catalosis

Ascomandsd inks

# Hrwciersin General Por Clvil
Protection

# Miniwtry of Homs Affairs,
Insiltutional Belations amd
Particlpation

= Bonfice, Areesris aed corrafocs Eame = Featriies

Celebrate safely

Follow the instructions
Dho s Pasked Prcrichnds with your histde. Maed your lice s by wall sway
Oty bt o igmefle: mtuction fer Isghleg wech becasher

B peotess, tewsgrns ol opiretecs

Pau, Amau and Ana present a new COmic

about the Sant Joan festieal ,
= Miniaury of Health " i
 Munécat OComi Sheng MRl
i
:
Lyt x|
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Blanquerna Prize

bt | v gurcat cat - Prams Blasquanns, Gererabtst de Catalunys

Bkl Elimid Cosled Call (ChESanes m i

1§ Genersttat de Catalurys
i Topics Dervicas 1 5ozt | Gonaonia
Premi Blanguerna
~ Wianers
¥ 1Raki Gabdondo (3040) P rem i
¥ Benita Pemero- Wakdner (300%)
b [amhar doalswins (2008]
i — Blanquerna
¥ Artonio Garrigues Walker {3004 Hoing = Praemi Rlmtisinia
¥ Carmen Thywen-Bormemers (2005]
¥ CRivern of Masira [2004) ZVIl edition of Premi Blanguama
¥ Jorge Savmpnis | POOT] Jourrnalist [Rakl Gabdendo, J010 winser,
b Navier Tusell (2001
¥ Joud Marls Martin Pefing (000} Jeumahal 1hak Dabdlends Bas awarded wil® B W01 Premi Bangoema, ahech il be presenisd
- Pt g4 Sttt ce Mk (19vg) T M Oovanimanl of tha Dniniits: of Citelenia.
¥ Miguel Mermei § Rodrigues de Mifdn Tha jprize-giang cenemany tock place m Macrid's Certre of Fire Arts on 18th Octoter, Sunng e
[aweaEy st prenced cvar by ihe Prevdent of e Gengraitat, Jose Montilia,
b Doaguin Suts-Gminar [1957) P s i o
L=
¥ Federico Mayor Zaregom (1995) = Prashbent: loan Masuel Treisernas | Gaju, Meanee of Cutore and Media
¥ hdollo Salner [1%#] W Viespresldeat: lopd Coanad | Argudin, morelanting the Governmant of CIaanag in Madngd,
¥ Fermando Lkesrs Carveler (1993] o

* ules

Institutianal infarmation

» Government Delegation in Madeid

u Josap Vierndngl | Gardefes, Secretaey Tor Drantutiongd Aeliticns ang Pericipation of the
Dazart=rpr of [nleras, [AUL.Oongl Realions and Feriopatins

= lgami Bactie | Pujol, dewiier of Anglyi and Mgsnig of (e Freigdestsl Depsmment.

= JoseD Bargeild Vals, dinecLor of the Iraanut Ramen Liul,

= Juan Migue! Homisder Ledn, presssent of the Cirtulo on Beiles Aes Of Madnd,

= Aliga Gmer averp, Snecher of the Residensa o Sslulientes in Madndg,

= AT Mongng HUmEL #Crelery for ihe Evropesn Lnies of the Ganereiat.

= Secreiary et Foige Vicers Pefie, secrwieny of the Delegation of the Gorvermement of Cationia = Madng,

The Prev=i Blanguerna is = gmers] presenied By the Ganeralsst of Cataloris through e branch in Madnid, T sward hes been preveniesd snce 1597 g
meCTGniNe thos pRoTie o orgemiastions. et hewe ¥iood ol for Eheer contriution, wilthin thisr sector, o deveioping and promoting Catsionia end eming £

profile.

Bocumentation

My Calrliede friemni IR asard = T Srasie

O RISOLUTION PRESLSEE 3010, of Tth Jens, notifyiag of tha § Feh Pramd B1 FAs [E)
0 Prasd note of 158 prize-giving of tha 1718 sditisn of the Prami Blsnqueras | [ POF 15 €B] (22)

Lo SoDon | Attty | Abiet ot | T Ge-wrrTlt O¢ Cilaivvi
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Sant Jordi

Generalitsl de Celalunya
warw. gencal e

el Mlecws Gt Cisd AGGH Colowcy fooes Dedac fese 0|
Bagach | havicns | Gprarwinm | Casena

Sant Jordi 2010
* Ploveres of Sant Jordi
¥ Palis o ba Generaias
¥ Dormus i sllag
* Ot seception
i Palmi Roben
¥ Homage I The e
i Preevia Terenci Mol
¥ Sant Jord in the street
* Cificial snivities
* RESturDEs
P Legend and tradithon
¥ Bant Jordi in Catalonia
¥ Boois and roses
& Banl Jardl bor children
¥ Eant Jordi sround tha world

= Raeen Lull 1satinne

= Marhat of Fiswar and Plani
= LABESE

) [ ]
FELICITA ©
SANT JORDI

Heme > Cataloniy > Suftyre >

* Fant Jordi 2000

Sant Jordi 2010

Enhanced reality for your
Saint George's Day greeting!

Sew how Tw bogx and tha s Come 10 s on your computer scesen! A mnge
of miessages o avalabie &7 you I peGnaine your greelng.

Update on Saint Gearge's Day e
0 W B0 BANGUNRCAMENTS of Fvanss |-as|

Legel Aol | Mreashaty | Aot gl | D Gerer Rl g Calwutel
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National Day of Catalonia

Bittp: [ wiwe it cat = Mational Duy of Catalonia, 11 September 2010

| Qarsealilal de Cataharrys L= TS el R ia e T+ S L] E-ﬂ []
L owwwgencaLcal

Mational Day, 11 September 2010

todetd | Serwitl | Gewaitnt | Ctasa

11 SETEMBRE 2010

-EII.I\D."L MNACIDNAL DE CATALUNYA

Home = Maconsl Day of Catslora, 11 September 2010
b+ Mational day of Catalonia pregramma

b Evenls a1 the Regional Delegations

b "Nﬂlli:n A0 of the Sovarnmenst of Natl ona ! Dﬂy Uf
b Message from the president o< Catalﬂn]a, 11
T et he September 2010

Institutional event

¥ Widen

Links Selecion of pictutes of T iNtiuicnal svenl 82 Part de la Culadeia
w Qffkcial varsion of Mational anthem; B peisien 1 L il
Ila Segador

= Ficturas of Matlonal Day 2009
w Picturas of Natlanal Day 2008
= Fcnures of Mational Day 100F
# Ficturss of Mational Day 2006

= Fctures of National Day 2005
(1 ]2 Q30405
Audiovisuals

® videos trom the Mationsl Dy of Caaonia
o Pigiures from i Navenal Doy of Catslonts

Logie rofior | AoorilEay | ASout geect | T Generwilat de Cilstewe
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Gold Medal of the Generalitat of Catalonia

\

hatp:/ fwww.gencar.cai = Gold Medals of the Generalitat. Generalitar of Catalonia

b

Ganeralltst de Catalunya
| www.gencat.cat

Webs A2 Stemer Contect Ceted Castenano [eearch 1]

Tepies | Sarvizes | Gererainac | Cacalemia

1978 - 1979
1980 - 1588
1990 - 1999
2000 - 2009
2010

v v w v T

Further Information
# Information about the
Generalliat Gold Medal {cat)

w Cstablishment decres (DOGC
& of 15.06.1978) [car)

% Ragulation decres (DOGC
#1665 of 1.07.2004) [cat)

Gold Medals of the Generalitat

Y
&@ \

1

HMome = Gold Medals of the Generalitat

Gold Medal of the Generalitat of Catalonia

The Deerer dated 17 May 1978 established the medal of the Generalitat
of Catalonia in order o honour the merits achisved in increasing and
diffusing Catalonia’s artistc and cuftursl hertge,

The prestige obtained throughout the years owing o this distinoion
hewe made it advisable to redefing its scope and content 1 Sdapt it 1o
the nEw institutional framewesk. It has alss been deemed suitable 1o
create @ specific distinction that allows the Gowvernment of the
Generalitat to express its recognition of those people who have proeided
eminent and extraprdinary services in Catalonda i political, social,
economic, cultural or scentific fields,

The awarding of the Gareralials Gold Medal is honornfic. Those people
distinguished with the Golkd Medal have Lhe right Lo use Lve tithe
Hanouralble Sir / Madam end the farmal precedence determaned in
official reconds. Said right shall be maintasned for life.

The bestowal of this hengur shall be agreed wpon by the Gowernment
and shall be formalised through 2 decree to be published in the Gfficial

Gazette of the Generalitat de Catalufin. This shall be dore in the meeting heid by the Government immediately following 11

September of mach year

Legal netier | Accessinlizy | ahaur gesear

@ Ce=emiitag s Cacalumys

Gl Metal ol they Cererallal

W
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Sant Jordi Dintinction

Creus de 5ant Jordl 2009, Generalitat de Catalunya

g Generalital de Catalunya
www.gencat.cal

Webs AL Hapeowed Dontacts  oercar LA

Temnes | Semvels | Genernlmat | Caralumya

k
L]
L

=

k3

=

E-4

£

Creus de Sant Jordi 2009

Creus de Sant Jordi 2009 (+

Persones
Entitats
Acle

Hi: Informacld

# Acord de govern

# Discurs del president de Ia

Generalltat de Catalunya

= Soldicitud per a la
concessit de la Creu de
Sant Jordi

Premis anleriars

Creus de Sant Jord] 2008
Creus de Sant Jerdi 2007
Crieus de Fant Jordi 1006
Creus de Sant Jord] 2605
Creus de Sant Jordi 2004
Creus de Sant Jordi 2003
Creus de Sant Jord] 20032
Creiis de Sant Jardi 2001

lnigi > Créus de Sant Jordi 2009

Acte de lliurament de les Craus de Sant Jordi 2008

La Generalitat de Catalunya ha acordat ln concessid
de la Creu de Sant Jordi a 27 personalitats | 15
entitals gue s'han deslacal pels servess prestals a
Catalunya &n |a tBeca ce defenas de la seva
idemtitat | de restaurecid de la sewa personalitat o
més generaiment en &l pla civic | cultural.

El Burament es va celebrar &l dia 21 &'abril en un
Bote solemne 8l Sald Sant Jords del Pelay de la
Generalitar

L Crew de Sant Jordl @5 un dels mbaims
reconeisements gue pot rebire una persona per part
de la Generalitat de Catslurya.

Lis distincid &5 v crear & 1981 amb la linalitat de
distingir bes persones nalurals o juridiques gue,
pels seus ments, hagin prestal serveis destacals a
Calalunya.

Qualsewyl outads, grup de ciutadans o entitar pot
gemanar que I Generalitat de Cetmlunye atomui
Bquest querdt & Blguna persona, 8 sigul fisica o
furidica.

Bvig legal | Aocegsibatal

5l mo vesu aquest vider cormeclament, descamegueu=vos Flash Flayer

Sobre gencat | € Generaltat de Catalury
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Margalef Prize

I

ann hitLp: | fwww.gencat.cat - Premi Ramon Margalef in Ecology, Ceneralitat de Catalunya

arg [rearen v]

Togics | Services | Generwitar | Camionia

ﬂmmﬂugd.m Wemp Al Sneman Conmor Camld Cas
woarw, gencal.cal

Premi Ramon Margalef

¥ Frasentation of the prize

¥ Terms af reference lor I:II'E'ITIi RAMON
participation MARGALEF
b Subsmission of eandidatlire O ecoiogio

¥ Jury members
¥ Winners' gallary Home = Pramd Remce Margaks!

b 2008: Peul & Ehrlich
The jury unanimously decided to award North American ecologist Simon A, Levin

¥ J00R: Danksl Pauly
F 2007 Maroid A, Mooy The president of the Generalilsl, o Honlila, presended the V1
¥ 2006; John Lawicn Fremni Ramon Hargalel Ecology (o North Amencan Simen A. Levin, a
¥ 2005 Paul Dayton leeding mathernaticsl biologist and specielist in the use of
¥ Prize mathemalical modelieg and empirical studies in the whderstanding of
» Aamon Margalaf FACITSCOME PATtrng of SCORpItems and Diological cheritie
» Biography Mace up of leading professors and SCence researchens, the Brie jury
b DiBhagraphy wnanimously decided to sward this honour to Simon A Levin "for his
¥ Lirks funclmentsl contributipns Lo theonetical ecology, particuiarty in

relation 1o the enponance of spatiakiemperal heterogemely, snd for
Fis imnovative work on the integratian of diffenent scales for the

" Informatian of Qrganization
it 9 undsretanding of ecologicel processes. In eaditsen, Dustor Levin has

 Contmet appilind sooenlific apprcachs 1o bioduarily canservalion ard hug eier comrony: (3, 10,44}
trained & grest many doctoral candidates wha REve gane on to
= Wnlan snd regudstions berorne scripimend researchen.”

¥ Management and

administ n of the prize The Premni Ramon Margalef in Ecology wes crested by the Government of Cateionia in 2004 to hongur the memeey of Prolessor Rameon

Margalel (Barcelona, 19152004, who conducted top-Might scientdfic and intellectuel wark in the feld of modern ecalogy, 1o Lhe point
of Being cordidersd ore of e Mading EXpenEnts wofldwide,

The award comes wilh a prize of 100,000 curcs and & reproduction of & Pearcla mangaleli, in memory of Doclor Mangalel, and i
Inuersded Lo recognises peaple Bround the workd who have detingusshed themseboes in the Nekd of ecclogy. Fast prue winners wene the
sclertists Paul Deyton, John Lewion, Herold Mooney, Danlel Peuly and Paul B, Ehedich.

For this year's prize, there were 22 candidates from around the world. The ewend will be presented by the President of the
Government of Catalonia, Josd Montilla, on T October a1 an irstitutonal ceremony at the Palsu e la Generalitat.

i
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President Macia medals

ANG Medalies | plaques President Macid. Generalicat de Catalunya =]

: - ¥
i i WeBAZ Mashwid Cootacts [oeres |

wvw gencat.cat
Tenas | Farvas | Gargraisat | Casalurpa

Medalles i plagues President Macia

P ParscARE

b Entitas Meda“ﬂ i Placa

——— PRESIDENT MACIA 2010

" Discurs del president

B Rosrd de gevem

P 14 sbre bes msdalies | Acte de lliurament 2010
plagues Prasident Macld

Imigi = Medalles | plagues President Maclk

B Goverm P acorden ooacedin b Medaly ol Trepeil Presdent Macih 2010 & 23 persones | ln Maca ol Treball President Macid 2000 2 10 empreses |
¥ Edicians anteriors ertitats smb seu s Catalunys. Les plagues | meclles o kreball Presidert Macih volen necompengar Lart irebsllsdors com empreses pels ssus mirity
laberale | pavE comrbed @ Menple S8 1'seonsmia catilena,

L8 Metalla | Placs Pregident Macih tambd pin Ln meconeement sl trebaladons | STOrRIRAL Sob KRAN digtirgi per Le Sedicacid, I8 constinga | 'sepern
dinicistiva en el treball, | 8 e empreses | entfsis gue han adopist millores | iniciatrves de prognis en Nerdre boral.

Ll conomiil Taguels Quirtond, que BN v orear Fany LR3E, 4 otera B quakieml periona o antilal, Lempre Jue Ragi #eLE0 DOpOIALE D uh Oele
departaments de ls Generaitst 0 & insbénos d'una persona o entilat que Cesenvolupl sctivitsts empresanaly, sindicaly, socisls o O Etres simiars

Fatografies de Buben Moreno

4 = |
Irtmrvencid del president de ln Generabiat Lescrpiors Gemma Lisras parls e rom dely guardcraty
o Baiwar fotografia em altn resoducit @ Baixar fotografia en alta resoducit

Irtersencid reosical
o sl nr fotografin 6 6lte reaslucid pilsicar fatografin sn alts ressluciy

Aviy logal | Acceruiiesf | Sober gencal | D Gereramat de Catalenya
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Catalunya Prize (PIC)

‘Ganoraiitel e Catalurys
wanw. gencal.cal

Bt | fawew. gancas.cas - Preml internacional Catabunys. Cansralitas de Catalusya

m‘a.uk:m;:z&::ujm'_'m_l;; ¥ 1

¥ Prosantation of the prise
kb Tarens of raferance Mor participabion
¥ Jury

* Winsers gelisry

b News

Information

i Deputy Secretarisl Geversl
i Website of the president

Premi Internacional Catalunya

— Annguncemaent 2010
O XXI I edition

Former LLS, President Jimmy Carter is awarded the 2010 Premid Internacional Catalumya prize
The gripe has been presantsd al & cieamony & Uhe Palauw of the Denaralilal

The Govermment his granted the Fremi [remesonsl Catslunys XL 1o former U.S.
president limmy Carie? in & CEfemony presiced by President of e Geseralnet, José
Hgapig. Tra Premi [Aiernecons Catalusye i swvarded sach vear by (™ Catalas
PEARITIANS 10 RCOSRES ININAZUEN Wi Rive Mads 8 spnficarn fomrButan,
through ther crestees work, 1o the devsiopmant of cultursl, scenbific or Bumanstic
Wiy arcung the worid

Tha jury had decided, &y an alsahie majenty, o emerd the 230G Premd Indemeconsl
Catsiunya 2010 to forersr Uniled States President Smmy Carter, a1 he & & man of
COmpaIEon Bnd COUNEDE who hid dedicmes Rimaeld, throughout Ris entine carees, 1o
Sefending prace Bhd Buman rights 5l over the worid and 1o fighting for (e
e of iR TR Mo g ieged (OMMusles.

This year, (e Coll for nomnaticng for Uhe Prige 100k clece from 31 Jaiy 1o 31
Decamizar 2O TRane were 197 nominstions from 54 2fewnt coumne,
erwsenied by 731 mybtubiony from 53 counkries e the ury e,

hnied ity
@ Fmrey Carter - Spesch '_" [&0xn]
@ Priabdient of Generalital - Speah '_} [ama] [oaty
Biography

Jonmy Carter wis boen i 1924 o the stabe of Georgsa = the Unted Sisies. Dessibe seming @ soence degres fnam e Uinibed States Naval Academy, be
btime nberdaliad in politics ol & very voung ege. In 1952, Pe sl slected Senabor of Georgid by Bhe Denoowtic Parly it Jual eghl yiars later ha
EECEME Thi SElE'S Goverror Witk FEjpand to e peesoentisl career, Jrmmy CHMEs eoh The shernioes Fald on 3 Noverser 190, after & hard-fougiht
ool (eTiags aganat Regubibcan Cerald Ford, and Deleeme 15 JUh Preaident of tha United Ststes of Americs. Some of i atompianments 4
S Ril DRSNS INThade, BMOAQEE Sthar, the creaticn of e Decariment of Erargy. tha chvil senice rifoem B Ehe auianaiss of che natursl pane
wywimm. by sl el J tha B E of lich ard @ recsed numler of womaen, Africes Aaricans and Hisparic ko povermmantal
Ponts. With regerd 5o fonegn polcy, the priss-winner made 8 neme for himes¥ through his Sefencs of human righty srund the woeid; ke ratified the
Panp=a Conal Cresta, Merdiated [ Camp Dunid ACCOrds i [9TH, whaF Broaghl Sbede Belvween g7 ond [afel, Bl re-falaBintd OoloenDg
mlatiens with Ching,

Hid: poril-preikdenlia] sclivilied Rave indluded the fousling of The Carber Canlar in 1RET, wilh & view Lo fiphbing for pedce and Bumas Fighls bnd

peumatng democracy @il Cver [ wonld, Ty and Reashyr Carter siso Tourded “Halstat for HUMSRITY", & NOf-Prfil Fpansslion thal (rovides
G s Eneri i, Bl 1o crsaie 0f Sl Shise hounes, CRIR b DRAChES, St SEhocl and a4 deacoa. il Bacasatha Rasens Church is Rans, 7|

!‘_
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5. Participation & 2.0 estrategies

gencat open data

f|ne Dades obertes gencat, Ceneralitat de Catalumya. =
Saretallial de Catahinga Webndd Mipaeth Comtit Cowlios fees  [F]
L G EnG el cal

Temas | Sarveis | Generaime | Comunya

Dades obertes gencat
0 o e 4 L RS S e e i por et
» Caldleg de dedes gencat [ * Dlades cberies gercal

¥ Dades nbertes

¥ Asicacians Cataleg de dades obertes Tramits ajuts Estadistiques

¥ Brojectas an curs + B s da Catalunya Indicaders Mapes Equipaments
= I wrojecha du Deden slaries garcsl Museus, escoles, hosgitaly, rstal-ledons esportives... His de 265,008 registres chenis, wﬂhlm
Jaor- i) himidia Dnces
ot lingiilstiques Terminaiogia
F Bgord @ Goven M I!III P ieeld
¥ Com wtil - Tramits de ln Generalitat da C poralac eoteoro
Raarbes dades (temmes s ¥ ) Transit T o pdblk
[T — Ajuts, subrvencions, permisos | llclncies, concursos | citacions... Un total de mis de 700 ool
Lrkmits, Actualnat
= Qud da I'DPEM DATA m
¥ Concecte
¥ Formats = Prodiccid metoorolgien a Cetalunya Apllc.aclms fetes
F Experiéncies Informacid Bctusitzaca tres Ccops 8l die Sciee 'estat del oo, I8 precipitacid, s tempenatura, i
wialslant, o want | Pastal da ks mar -+ Corcader d'oquipamants de
Catalul
e | L
Col-labora amb ¢l projecte -+ Oficina Virtual do Tramits
= Quin de Catnlunya
@ Quines dedes cressu que haurien - Carca de poblacid ot
= digt=irge? En congingu exereples? Aguest cercador oe poblacid permet Mobbencid de ['dtima dada de poblacd vigent o qualsevol * gancal mohd
@. Tenii ioes eapbeaesns? Ambit beritarial de Catalunys par sa S
L
Arcedein ¥ cathog

Qué és Dades obertes gencat

2 ol portal de |s Gereralitat de Cxtalunya on pttan pullicades loe dades de carbcber plbls, amb
Fobjedtiy de lemgntar s | s revlilEsacd de la infermecd procedent & edminiilracd, L dedes &
arocedenen de dferents eroanmmes pubics de s Genenalital | estan sgrupades en o cathicn de ¥

_
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Social networks gencat

ana8 it | . ganeat eat - Secial metwarks. My ganesr. Genaralitat da Catalufa [=]

mwm“ﬂl_ﬂ‘“ Weog kel Hieopr Copl W CHReinng Eﬂ Ill
www.ganent.eal
Tozics | Senviom | Geneegicgl | Cataiona

Social networks gencat

Do you want to be kept informed abowt the latest news and innevations in gencat services and subjects you mast interested in?
The gencat subso N Servioe enables you to get the labest news st your e-mail sddress or on your oell phone. Or if ¥ - et the labest news via &
teols or play with our protobypes to help s ngroee them,
Newslotters Cell phones R55 Social networks ‘Widgets gencat
Mg > Gocisl fetwtik

Mare infarmation
'
The Government of Catalonia's social networking presence ° o suidie af the Gavarmment
Thit pagh geett detalls of podial netmiris whing you will Bnd the Govsramnt of Cataionls sod & Bk b5 tha etple Snd ueagh guide of Estalonls's soclal natworke [T (1,466 M)
sl e wg the guidelings for having & consisbent presende.

& Corperate Imags guldelines for tha
Gowernment of Catalania®s secial netwarks

e e-Catalunya {winual identification programma)

S-Cathlutyd g 5 S6081 Agtwirkag platferm (2abate farum, collalerttive wirk Snd Ladwlddgs mansgamant]
erepled and sdminighened by members of groups thel feed Lo enchange knowledge and empericnoss on
netwerks.

Government of Catalonia blogs

Taka paet ks Seling amvaredbont sbout Ehe Gowdrratent of Casalanis sad B8 SApatmants’ vBnoul projicts aad
ekl

Twitter
okt paet 4 tha Govarnaess of CMMEAINYE dopartments’ Motivitied in thair sorparste profiles on Twittar,

B List of Twitter accounts (22)

= k wdaat and dge bt LR Gowernmant of Catalona'e and 8 deparimanty’ few projecte and
ideas an Facebosk pages.

8 @ [

u List of Facebook pages and groups [27)

ATed

Linkedin
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gencat Blogs (21)

fremvintd | wwtr atraew | Uversss | rytw | Goloeoss | ol | Beorien

Catalunya a 'Expo
de Xangal 2010

[ Xal:]

mEs

EEFDNHES

W APUETLIME T

WSS | e [
MAcaba la Setmana de Catalunya a Xangai a
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o WTELILAT 2 i movts

aotwoetn mid | i [ =
215t web session: “Competitive Intelligence in
Government Administration®

LTy
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Tiot et mrerion arw b O e TR of Ot
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1 T By RO YR
S B GRS 11 (T
sipEgman. 1 o e e e T L
e, s (18 N

I T [0y 7 SRS B TR ETMLTE TRy
e, R b SOy S e

wric Frer MUy
RN s 1 e
£ Eorwpastrs o | brcamis
el Ur capriein
L
0 PR LIy
TSl el s
e et
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e-Catalunya Portals

(1,788 groups, 22,964 users)

MMum

@.—mmm

@ Benvinguda a e-Catalunya

Irtercanviou consinemants | axperdnciel & e-Catalunya, Entrau & formar part & akguna
COmuUNLEE | Bocediu B biocs, Tinama, wikis | molt més.

#-Cakniunya 1 une mesathe da L Ganeruiltel S Caralumys par famantar iy secietst ol
consinement. Actaisnent, silh on fass & orovel, S b 1B pRAMEN VRS, Ul rCSHaneT
Guir wislieu &l porial de demcasracid QuebCAT

c' Portals d'accés pdblic »

Aguests sin eis pOTCals 'ecoks pODEE Bls QUEIS POOEU ENDRT SETSE BEr-NE DENKOnes
usubries regisirases. Podey Begir S BpOFLRCONS Oels MEmres pecd na M podes Darticiear
sctivarmens, Coneltey bes néemes del porial 5l en wolsy et MaTires registrats

2026.CAT
Barris amb projectes

Catalunya exterior

Xarun ancial os personed | enbiacs catalsnes 8 mbn
Commemeoracions

Directives

Wrrxs e Dinpctive | Profeesnosats

PP ————

Rl amdiet 4 WYL SR

23 ectubes | 3010

Problemes per accedir? Esborra les cookies

Com §i sabri ity S voRBitred, Sir und incidincia ds wegidel no ki polsibie
autanticar-e § |8 plitaforss per scoadir 8l contingudt privet, 5 ua pases sick, maSomey ies
cookoed del voilre nevegador | podneu acteds nomaaiment. Trobares nfarmacd sobre com
EShOe TR e CDDUMES D8l wOISPE SR gaco’ saul

Portal de demostracid quéCAT

Entru donoriendaty? 1a podeu vindar quibCat, un podsl per & 3028 Squeils Gui BRCars NS eetey
familariteats amb s plataforma e-Catahunys o per & 8qul an vulgel wbe madi {promcion de
nous portals, perodiies, ehc). Oferes: e vists guads, tuborials multimibsa per aprendre
pEr & QU SenvEes Cads sing, doouments | molt mis.

TR

223



products

Citizen Care
Community of Practice

\

Jiu Generaital de Cataksrm
- Cataiamyn

Pl com: ety 2 re P ahabay s | el | Arbrersstration helps T
@cmnnmm -
B Ay mwsl sm st
e el m s b
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Blac #
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T | 1 Trobada de Portals | Grups d'e- .
Catalusyya: un dxit rotund o assisténcia | N T Pl L e
ricipacit <Pl bt oty
. e R A ansiecas § particepacid
L—l—h—l— ffffffffffffff [ e e = LRI
il %mﬁlllﬂﬂlllhm At - Eghiakuanys | Haly | Adusinistromen haly P
Tasts
(© citizen Attention _—
&ppegn cetwgmen

Cimate iubgraus

= sl Sany patwark Lerad FateErh
= liyhwrrsn il
Dol Sl i e Soclal netwark
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3 | Farial sitemag  Toods iades | Parialy indes
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[Py

ke 11, I00%
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e-Catalunya: experiences
Neighbourhoods with projects

ano

w-Catalunyd > Rirmis amb peajected > Kirnd de Burn
| Guararaitat oo Catabaryn
L1 ey

(© sarris amb projactes

Wt (D e ([ et

A% Geup Karas de barris
N+ Pigins Inicist

B

AMB PROJ

Benvingut / da !
Wals Mar I'agénda d'activitats® Clca AQUI
Vols vaurs les darreraes sntradas al bioc? Clica aqul
wals b il Clica BGUI
Wols saber gud s d o hrum e b Xarsa® Hi vols
participar? Clica 0L

Troba documants tils B Ui

dltimes aportacions »

B Rensdi da prarems LT 8 i octudes FSE.po¥
&
S mdain. dw F Ao @i P de Barris del Coe
B

I DFTOR poameium | actuimInced o du e

S Pree——
Gord ARSI PrOpCTEN 38 RaeTH Pt
afa - IRIL AN

Parlem de .. ¢
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besiee  BAFT] Earri's £
e S
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e-Catalunya: experiences
e-community for development cooperation

\

annm #-Catalunya » E-Comestat de Cooperaced al Destevolupament

[if Gensraitut de Catanmya
8 w-Catukarys

Q E-Comunitat de Cooperacid al Desenvolupament i 5l
ekl ,.-_I_ Brups ([ Hesees

W tnid »

& rupa
e e SR et Tt sl b g
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o 5 e g S Dot
LB —— Ml . Y S v e T
PR [ i e Semeral dd Cotperati ol O | i o6 i
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<o II "?.
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Virtual work and
participation space
for NGO and Catalan
Government staff

to prepare the
cooperation strategy
for the country.
Example: Nicaragua.
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e-Catalunya: experiences
Health Participation

ano

’I: ’:Tllll':!\l'_lli'__l:r o Catakryn
(3 portal de sanitat
N e

& arups

R 0 dd] P

L Mambres

H F S e g i e

I Criit Rvin gl Aszssskdnn

e=Cataburys » Portal de Sanitat

o tnkd

B Fortad vei ser an espail virhsal oe col-laboracid | participacid Impulsat per la
Coponc Sanithria de Barceions, O gnaos pluridisciolirans of Ofessones
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gencat slideshare profile (6 accounts)
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gencat twitter profile (22 accounts)
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4.2 Catalogue of products

\

List of implemented public services. Upon request, details can be provided on

any of the outlined services.

1. gencat, Portal de la Generalitat de Catalunya
Govern de Catalunya

http://www.gencat.cat

2. Accés a la universitat

Departament d’Innovacid, Universitats i Empresa
http://accesnet.gencat.net

3. Acord estratéegic per a la internacionalitzacid,

la qualitat de I'ocupacié i la competitivitat de
'economia catalana

Departament d’Economia i Finances
http://www.acordestrategic.cat

4. acTIC: Acreditacié de competéncies en
tecnologies de la informacié i la comunicacié
Departament de Governacié i Administracions Publiques
http://actic.gencat.cat

5. Administracié de Justicia de Catalunya (Adjucat)
Departament de Justicia
http://www.gencat.cat/justicia/administracio_justicia/
6. Administracié, Promocié i Gesti6, SA (ADIGSA)
Departament de Medi Ambient i Habitatge

http:/ /www.adigsa.cat

7. Aeroports i transport aeri de Catalunya
Departament de Politica Territorial i Obres Publiques

http://www 10.gencat.cat/ptop/Applava/cat/aerotrans/

index.jsp
8. Ageéncia Catalana de Cooperacié al
Desenvolupament

Departament de la Vicepresidencia
http://www.gencat.cat/cooperacioexterior/cooperacio/
9. Ageéncia de suport a 'empresa catalana (ACC10)
Departament d’Innovacié, Universitats i Empresa
http://www.acc 10.cat

10. Ageéncia Catalana de la Joventut

Departament d’Accié Social i Ciutadania

http:/ /www.acjoventut.cat

11. Agéncia Catalana de I’Aigua (ACA)

Departament de Medi Ambient i Habitatge
http://www.gencat.cat/aca/

12. Agencia Catalana de Seguretat Alimentaria
Departament de Salut
http://www.gencat.cat/salut/acsa/

13. Agéncia Catalana del Consum (ACC)
Departament d’Economia i Finances
http://www.consum.cat/

15. Canal tematic: Societat de la Informacié
Departament de Governacié i Administracions Publiques
http://www.gencat.cat/societatdelainformacio/

16. Cataleg de llibres de text i manuals universitaris
en catala

Departament d’Innovacid, Universitats i Empresa
http://www.gencat.cat/diue/universitats/manuals

17. Catalunya Connecta

Departament de Governacid i Administracions Publiques
http:/ /www.catalunyaconnecta.cat
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18. Catalunya sota els efectes de la sequera
Departament de Medi Ambient i Habitatge
http://sequera.gencat.cat

19. CatSalut, Servei Catala de la Salut

Departament de Salut
http://www.gencat.cat/catsalut/

20. Centre Catala del Reciclatge (CCR)
Departament de Medi Ambient i Habitatge
http://www.arc.cat/ca/ccr/

21. Delegacié del Govern de la Generalitat a Madrid
Departament de la Presidéncia
http://www.gencat.cat/delegaciomadrid/

22. Departament d’Acci6 Social i Ciutadania
Departament d’Accié Social i Ciutadania
http://www.gencat.cat/benestar/

23. Departament d’Agricultura, Alimentacié i Accié
Rural

Departament d’Agricultura, Alimentacio i Accié Rural
http://www.gencat.cat/darp/

24. Departament de Cultura i Mitjans de Comunicacié
Departament de Cultura i Mitjans de Comunicacié
http://www.gencat.cat/cultura/

25. Departament de Governacié i Administracions
Publiques

Departament de Governacié i Administracions Publiques
http://www.gencat.cat/governacio-ap/

26. Departament de Justicia

Departament de Justicia

http:/ /www.gencat.cat/justicia/

27. Departament de la Presidéncia

Departament de la Presidéncia
http://www.gencat.cat/presidencia/

28. Departament de la Vicepresidéncia
Departament de la Vicepresidéncia
http://www.gencat.cat/vicepresidencia/

29. Departament de Medi Ambient i Habitatge
Departament de Medi Ambient i Habitatge

http://mediambient.gencat.cat

30. Departament de Politica Territorial i Obres
Pdbliques

Departament de Politica Territorial i Obres Publiques
http:/ /www.gencat.cat/ptop/

31. Departament de Salut

Departament de Salut
http://www.gencat.cat/salut/

32. Departament de Treball

Departament de Treball
http://www.gencat.cat/treball /

33. Departament d’Economia i Finances
Departament d’Economia i Finances
http://www.gencat.cat/economia/

34. Departament d’Educacié

Departament d’Educacid

http:/ /www.gencat.cat/educacio/

35. Departament d’Innovacié, Universitats i
Empresa

Departament d’Innovacié, Universitats i Empresa
http://www.gencat.cat/diue/

36. e-Catalunya

Departament de la Presidéncia
http://ecatalunya.gencat.cat

37. Edu365

Departament d’Educacié
http://www.edu365.cat

38. e-Governance Catalonia Forum
Departament de la Presidéncia

http:/ /www.gencat.cat/forum-egovernance /
39. Eines contra la crisi

Departament de la Presidéncia
http://einescontralacrisi.gencat.cat

40. Entitat Autonoma del Diari Oficial i de
Publicacions (EADOP)

Departament de la Presidéncia

http:/ /www.gencat.cat/dogc
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41. Equipaments, Cercador d’equipaments

de Catalunya

Departament de la Presidencia

http:/ /www.gencat.cat/equipaments

42. Escola d’Administracié Publica de

Catalunya (EAPC)

Departament de Governacié i Administracions Publiques
http:/ /www.eapc.cat

43. Escola de Sobreestants d’Obres Publiques
Departament de Politica Territorial i Obres Publiques
http://www 10.gencat.cat/ptop/Applava/cat/
departament/entitats/sobreestants/index.jsp

44. Estudiar a les Universitats de Catalunya
Departament d’Innovacid, Universitats i Empresa
http://www.estudiaracatalunya.net

45. Feina Activa. El portal de les ofertes de feina
Departament de Treball

http://feinaactiva.gencat.cat

46. Ferrocarrils de la Generalitat de Catalunya (FGC)
Departament de Politica Territorial i Obres Plbliques
http://www.fgc.cat

47. Filmoteca de Catalunya

Departament de Cultura i Mitjans de Comunicacié
http://www.gencat.cat/cultura/filmoteca/

48. Finempresa, Portal del finangament per a
empreses i emprenedors

Departament d’Economia i Finances
http://www.gencat.cat/finempresa/

49. Forestal Catalana, SA

Departament de Medi Ambient i Habitatge
http://mediambient.gencat.cat/cat/forestal_catalana/
50. Funcié Publica

Departament de Governacié i Administracions Publiques
http://www.gencat.cat/governacio-ap/administracio/
51. Gabinet Juridic de la Generalitat de Catalunya
Departament de la Presidencia
http://www.gencat.cat/presidencia/gjgc/

52. Gastroteca

Departament d’Innovacié, Universitats i Empresa
http://www.gastroteca.cat

53. gencat dades (xifres estadistiques sobre
Catalunya)

Departament de la Presidéncia
http://www.gencat.cat/gencat_dades/

54. Gesti6 de Serveis Sanitaris (GSS)
Departament de Salut

http://www.gss.cat

55. Grip A

Departament de Salut

http://gripa.gencat.cat

56. Guia d’acollida a Catalunya

Departament d’Acci¢ Social i Ciutadania
http://acollida.gencat.cat

57. Guia de Catalunya

Departament de Politica Territorial i Obres Publiques
http://www.gencat.cat/guia

58. Hipermapa, Atles electronic de Catalunya
Departament de Politica Territorial i Obres Publiques
http://www 10.gencat.cat/ptop/Applava/cat/
actuacions/territori/hipermapa.jsp

59. InfoCatalunya

Departament de la Presidéncia
http://www.gencat.cat/generalitat/cat/govern/
infocatalunya/

60. Inicia: per la creacié d’empreses
Departament de Treball

http://inicia.gencat.cat

61. Innovacié Democratica i Govern Local de
Catalunya (IDIGOL)

Departament d’Interior, Relacions Institucionals i
Participacié

http://www 16.gencat.cat/idigol /cat/main.htm
62. Inspeccié Técnica de Vehicles (ITV)
Departament d’Innovacié, Universitats i Empresa
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http://www.gencat.cat/itv/

63. Institucié de les Lletres Catalanes (ILC)
Departament de Cultura i Mitjans de Comunicacié
http://www.gencat.cat/cultura/ilc/

64. Institut Catala de la Salut (ICS)

Departament de Salut

http://www.gencat.cat/ics/

65. Institut Catala de la Vinya i el Vi (INCAVI)
Departament d’Agricultura, Alimentacié i Accié Rural
http://www.incavi.gencat.cat

66. Institut Catala de I’Acolliment i de

I'’Adopcié (ICAA)

Departament d’Acci6 Social i Ciutadania
http://www.gencat.cat/benestar/icaa/

67. Institut Catala de les Dones (ICD)
Departament d’Acci6 Social i Ciutadania
http://www.gencat.cat/icdones/

68. Jove.cat

Departament d’Accid Social i Ciutadania

http:/ /www.jove.cat

69. Junta Consultiva de Contractacio
Administrativa (JCCA)

Departament d’Economia i Finances

http:/ /www.gencat.cat/economia/jcca/

70. L9. La nova linia de la xarxa de metro
Departament de Politica Territorial i Obres Plbliques
http://www.gencat.cat/L9/

71. La revolucié dels petits gestos

Departament d’Interior, Relacions Institucionals i
Participacié
http://www.gencat.cat/larevoluciodelspetitsgestos
72. Linguamoén. Casa de les Llengiies
Departament de la Vicepresidencia
http://www.linguamon.cat

73. Llei d’Educacié de Catalunya

Departament d’Educacié
http://www.gencat.cat/educacio/lleieducacio/cat/

74. Llengua catalana

Departament de la Vicepresidéencia

http:/ /www.gencat.cat/llengua/

75. Mobilitat

Departament de Politica Territorial i Obres Plbliques
http:/ /www.gencat.cat/mobilitat

76. Mobilitat sostenible i segura

Departament de Medi Ambient i Habitatge
http://www.gencat.cat/mediamb/ea/mobilitat/

77. Mossos d’Esquadra

Departament d’Interior, Relacions Institucionals i
Participacid

http:/ /www.gencat.cat/mossos/

78. Multilingliisme als webs d’empresa
Departament de la Vicepresidéncia
http://www.gencat.cat/websmultiling/

79. Municat, municipis i comarques de Catalunya
Departament de Governacié i Administracions Publiques
http://www.municat.net

80. Nou model de finangament

Departament de la Presidéncia
http://www.gencat.cat/noumodel/

81. Noves SL, Revista de Sociolingiistica
Departament de la Vicepresidéncia
http://wwwé.gencat.cat/llengcat/noves/

82. Observatori Catala de la Mobilitat
Departament de Politica Territorial i Obres Publiques
http://www10.gencat.cat/ptop/Applava/cat/arees/
mobilitat/observatorimobilitat/index.jsp

83. Observatori de la Infancia i I’Adolescéncia de
Catalunya

Departament d’Accié Social i Ciutadania
http://www.gencat.cat/benestar/oiac/

84. Observatori del Treball

Departament de Treball
http://www?20.gencat.cat/portal /site /observatoritreball
85. Oficina Catalana del Canvi Climatic
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Departament de Medi Ambient i Habitatge

http://mediambient.gencat.cat/cat/el_medi/C_climatic/

inici.jsp

86. Oficina de Gesti6 Empresarial (OGE)
Departament d’Innovacié, Universitats i Empresa
http://www.gencat.cat/oge/

87. Oposicions: convocatories de I'oferta
publica de feina

Departament de la Presidencia
http://www.gencat.cat/oposicions/

88. Optimot. Consultes lingiiistiques
Departament de la Vicepresidéncia
http://optimot.gencat.cat

89. Organitzacié Catalana de Transplantaments (OCATT)

Departament de Salut
http://www10.gencat.cat/catsalut/ocatt/ca/htm/
90. Palau Robert, Centre d’Informacié de Catalunya
Departament de la Presidencia
http://www.gencat.cat/palaurobert/

91. Parcs de Catalunya

Departament de Medi Ambient i Habitatge
http://mediambient.gencat.cat/cat/el_medi/
parcs_de_catalunya/

92. Parla.cat

Departament de la Vicepresidéncia

http:/ /www.parla.cat

93. Patrimoni.gencat

Departament de Cultura i Mitjans de Comunicacio
http://patrimoni.gencat.cat

94. Patronat de la Muntanya de Montserrat
Departament de la Presidéncia
http://muntanyamontserrat.gencat.cat

95. Pensions no contributives (PNC)
Departament d’Acci6 Social i Ciutadania
http://www3.gencat.cat:81/pnc/

96. Per qué no? Campanya de sensibilitzacié sobre
la realitat LGBT

Departament d’Accid Social i Ciutadania
http://pkno.gencat.cat

97. Pla Renove d’electrodomeéstics, calderes i
aparells d’aire condicionat 2010

Departament d’Economia i Finances
http://www.plarenove2010.cat

98. Plataforma de Serveis de Contractacié Publica
Departament d’Economia i Finances
http://contractaciopublica.gencat.cat

99. Plats a la carta, aplicacié per redactar cartes
de restaurant en catala i altres llengiies
Departament de la Vicepresidencia
http://www.gencat.cat/platsalacarta/

100. Qué i per qué estudiar a les universitats
catalanes?

Departament d’Innovacid, Universitats i Empresa
http:/ /estudisuniversitaris.gencat.cat

101. Reg Sistema Segarra-Garrigues, SA (REGSEGA)
Departament d’Agricultura, Alimentacié i Accié Rural
http://www.regsega.cat

102. Regadius de Catalunya

Departament d’Agricultura, Alimentacié i Accié Rural
http://www.regadius.cat

103. Registre de planejament urbanistic de
Catalunya (RPUC)

Departament de Politica Territorial i Obres Plbliques
http://ptop.gencat.cat/rpucportal /

104. Registre d’Establiments Industrials de
Catalunya (REIC)

Departament d’Innovacid, Universitats i Empresa
http://www.gencat.cat/reic/

105. Registre Electronic d’Empreses Licitadores
(RELI)

Departament d’Economia i Finances

http:/ /reli.gencat.cat

106. Regs de Catalunya, SA (REGSA)
Departament d’Agricultura, Alimentacié i Accié Rural
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http:/ /www.regsa.cat

107. Remodelacions Urbanes (REURSA)
Departament de Politica Territorial i Obres Publiques
http:/ /www.reursa.cat

109. RuralCat, comunitat virtual agroalimentaria i
del mén rural

Departament d’Agricultura, Alimentacid i Accié Rural
http://www.ruralcat.net

110. Sala de premsa de la Generalitat de Catalunya
Departament de la Presidéncia
http://www.gencat.cat/premsa/

111. Secretaria d’Afers Exteriors

Departament de la Vicepresidéncia
http://www.gencat.cat/afersexteriors/

112. Secretaria de Joventut

Departament d’Acci6 Social i Ciutadania
http://www.gencat.cat/joventut/

113. Secretaria de Politiques Familiars i Drets de
Ciutadania

Departament d’Accié Social i Ciutadania
http://www.gencat.cat/benestar/secretariafamilia/
114. Secretaria de Relacions Institucionals

i Participacio

Departament d’Interior, Relacions Institucionals

i Participacié

http://www.gencat.cat/drip/

115. Secretaria General de I'Esport

Departament de la Vicepresidéncia
http://www?20.gencat.cat/portal /site/sge/

116. Secretaria per a la Unié Europea
Departament de la Presidéncia
http://www.gencat.cat/unio_europea/

117. Servei Catala de Transit

Departament d’Interior, Relacions Institucionals i
Participacié

http://www.gencat.cat/transit/

118. Servei d’Ocupacié de Catalunya (SOC)

Departament de Treball
http://www.oficinadetreball.gencat.cat

119. Servei Interactiu de Mapes Ambientals
Departament de Medi Ambient i Habitatge
http://sima.gencat.cat

120. Servei Meteorologic de Catalunya (Meteocat)
Departament de Medi Ambient i Habitatge
http://www.meteo.cat

121. Serveis

Departament de la Presidéncia

http:/ /www.gencat.cat/serveis/

122. Televisi6 Digital Terrestre a Catalunya (TDT)
Departament de Cultura i Mitjans de Comunicacio
http:/ /www.tdt.cat

123. Traductor automatic

Departament de la Presidéncia

http:/ /traductor.gencat.cat/

124. Turisme de Catalunya

Departament d’Innovacié, Universitats i Empresa

http:/ /www.catalunyaturisme.com

125. Un mén genial (canal tematic per a infants)
Departament de la Presidéncia
http://www.gencat.cat/infants/

126. VINCat, Vigilancia de les infeccions nosocomials
als hospitals de Catalunya

Departament de Salut

http://www 10.gencat.cat/catsalut/vincat/

127. Voluntariat (Servei Catala del Voluntariat)
Departament de Governacié i Administracions Publiques
http://www.voluntariat.org

128. Web a web: directori de webs sobre Catalunya
Departament de la Presidéncia
http://www.gencat.cat/webaweb/

129. Xarxa Associativa i de Voluntariat de Catalunya
(Xarxanet)

Departament de Governacié i Administracions Publiques
http:/ /www.xarxanet.org
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130. Xarxa Omnia

Departament de Governacié i Administracions Publiques

http:/ /www.xarxa-omnia.org

131. Xarxa Telematica Educativa de Catalunya (XTEC)

Departament d’Educacid

http:/ /www.xtec.cat

132. ecatalunya.gencat.cat-2026.CAT

133. ecatalunya.gencat.cat- 5S Qualitat i millora
134. ecatalunya.gencat.cat- AQU Catalunya

135. ecatalunya.gencat.cat-Administradors

136. ecatalunya.gencat.cat-Agéncia de Proteccié
de la Salut

137. ecatalunya.gencat.cat-Atencié Ciutadana
138. ecatalunya.gencat.cat-Atencié Primaria de
Barcelona

139. ecatalunya.gencat.cat-Barris amb projectes
140. ecatalunya.gencat.cat-Catalunya exterior
141. ecatalunya.gencat.cat-Cluster Innovacié
142. ecatalunya.gencat.cat-Commemoracions
143. ecatalunya.gencat.cat-Comunitat Virtual del
Servei d’Ocupaci6 de Catalunya

144. ecatalunya.gencat.cat-Consell Nacional de
Dones de Catalunya

145. ecatalunya.gencat.cat-Consell Nacional de la
Cultura i de les Arts

146. ecatalunya.gencat.cat-Coordinacio
Interdepartamental

147. ecatalunya.gencat.cat-Direccié General de
Planificaci6 i Avaluacié

148. ecatalunya.gencat.cat-Directives

149. ecatalunya.gencat.cat-Distribucié ECAT
Platform

150. ecatalunya.gencat.cat—Dursi: Pla de serveis
i continguts

151. ecatalunya.gencat.cat-E-Comunitat de
Cooperacié al Desenvolupament

152. ecatalunya.gencat.cat-EAPC

153. ecatalunya.gencat.cat-Empresaris comerg futur

154. ecatalunya.gencat.cat-Forum del temps
de Treball

155. ecatalunya.gencat.cat-GTS (Governs
Territorials de Salut)

156. ecatalunya.gencat.cat-Generalitat Girona
157. ecatalunya.gencat.cat-Gestié Documental
i Arxius

158. ecatalunya.gencat.cat-Grup de Reflexié
sobre el futur de la UE

159. ecatalunya.gencat.cat-ICAM

160. ecatalunya.gencat.cat-IDESCAT

161. ecatalunya.gencat.cat-lgualtat i temps de treball

162. ecatalunya.gencat.cat-ecatalunya.gencat.cat-
Institut Catala de les Dones

163. ecatalunya.gencat.cat-Internet del Futur
164. ecatalunya.gencat.cat-Llengua catalana
165. ecatalunya.gencat.cat-Participacié Salut
166. ecatalunya.gencat.cat-Portal Euroregio
Pirineus Mediterrania

167. ecatalunya.gencat.cat-Portal Societat del
Coneixement

168. ecatalunya.gencat.cat-Portal d’Accié Social
i Ciutadania

169. ecatalunya.gencat.cat-Portal d’Agricultura
170. ecatalunya.gencat.cat-Portal d’Economia i
Finances

171. ecatalunya.gencat.cat-Portal d’Educacié
172. ecatalunya.gencat.cat-Portal de Joventut
173. ecatalunya.gencat.cat-Portal de Justicia
174. ecatalunya.gencat.cat-Portal de Participacio
Ciutadana

175. ecatalunya.gencat.cat-Portal de Patrimoni
176. ecatalunya.gencat.cat -Portal de Sanitat
177. ecatalunya.gencat.cat -Portal de Treball
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178. ecatalunya.gencat.cat -Portal de creacié
d’empreses

179. ecatalunya.gencat.cat -Portal desenvolupament
180. ecatalunya.gencat.cat -Portal i2CAT

181. ecatalunya.gencat.cat -Reduccié de barreres

a l'activitat economica

182. ecatalunya.gencat.cat -Regié Sanitaria

Alt Pirineu i Aran

183. ecatalunya.gencat.cat -SITIC Salut

184. ecatalunya.gencat.cat -Secretaria de Relacions
Institucionals i Participacié

185. ecatalunya.gencat.cat- Secretaria per a

la Immigracié

186. ecatalunya.gencat.cat -Secretaria per a la
Unié Europea

187. ecatalunya.gencat.cat -Servei Catala de Transit
188. ecatalunya.gencat.cat -T-Govern

189. ecatalunya.gencat.cat -TICSalut

190. ecatalunya.gencat.cat- Talla amb els mals rotllos
191. ecatalunya.gencat.cat. -Taules de debat del
Pacte Nacional per a la Recerca i la Innovacié

192. ecatalunya.gencat.cat -Unidiscat

193. ecatalunya.gencat.cat -Universitats

194. ecatalunya.gencat.cat. -2026.CAT

195. ecatalunya.gencat.cat -5S Qualitat i millora
196. ecatalunya.gencat.cat. -AQU Catalunya

197. ecatalunya.gencat.cat. -Agéncia de Proteccié
de la Salut

198. ecatalunya.gencat.cat. -Atencié Ciutadana

199. ecatalunya.gencat.cat -Atencié Primaria de
Barcelona

200. ecatalunya.gencat.cat -Barris amb projectes
201. ecatalunya.gencat.cat -Catalunya exterior
202. ecatalunya.gencat.cat -Cluster Innovacié

203. ecatalunya.gencat.cat -Commemoracions

204. ecatalunya.gencat.cat -Comunitat Virtual del

Servei d’'Ocupacié de Catalunya

205. ecatalunya.gencat.cat -Consell Nacional de
Dones de Catalunya

206. ecatalunya.gencat.cat -Consell Nacional de la
Cultura i de les Arts

207. ecatalunya.gencat.cat -Coordinacio
Interdepartamental

208. ecatalunya.gencat.cat -Direccié General de
Planificaci6 i Avaluacié

209. ecatalunya.gencat.cat -Directives

210. ecatalunya.gencat.cat -Distribucié ECAT
Platform

211. ecatalunya.gencat.cat -E-Comunitat de
Cooperacié al Desenvolupament

212. ecatalunya.gencat.cat-EAPC

213. ecatalunya.gencat.cat- Empresaris comerg
futur

214. ecatalunya.gencat.cat -Forum del temps de
Treball

215. ecatalunya.gencat.cat -GTS (Governs
Territorials de Salut)

216. ecatalunya.gencat.cat -Generalitat Girona
217. ecatalunya.gencat.cat -Gestié Documental i
Arxius

218. ecatalunya.gencat.cat -Grup de Reflexié sobre
el futur de la UE

219. ecatalunya.gencat.cat -ICAM

220. ecatalunya.gencat.cat -IDESCAT

221. ecatalunya.gencat.cat -Igualtat i temps

de treball

222. ecatalunya.gencat.cat -Institut Catala de
les Dones

223. ecatalunya.gencat.cat -Internet del Futur
224, ecatalunya.gencat.cat -Llengua catalana
225. ecatalunya.gencat.cat-Participacié Salut
226. ecatalunya.gencat.cat -Portal Euroregié
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Pirineus Mediterrania

227. ecatalunya.gencat.cat -Portal Societat del
Coneixement

228. ecatalunya.gencat.cat -Portal d’Accié Social
i Ciutadania

229. ecatalunya.gencat.cat -Portal d’Agricultura
230. ecatalunya.gencat.cat -Portal d’Economia i
Finances

231. ecatalunya.gencat.cat -Portal d’Educaci6
232. ecatalunya.gencat.cat -Portal de Joventut
233. ecatalunya.gencat.cat. Portal de Justicia
234. ecatalunya.gencat.cat -Portal de Participacio
Ciutadana

235. ecatalunya.gencat.cat -Portal de Patrimoni
236. ecatalunya.gencat.cat- Portal de Sanitat
237. ecatalunya.gencat.cat -Portal de Treball

238. ecatalunya.gencat.cat- Portal de creacié
d’empreses

239. ecatalunya.gencat.cat -Portal desenvolupament
240. ecatalunya.gencat.cat -Portal i2CAT

241. ecatalunya.gencat.cat -Reduccié de barreres
a l'activitat economica

242. ecatalunya.gencat.cat -Regi6é Sanitaria

Alt Pirineu i Aran

243. ecatalunya.gencat.cat. -SITIC Salut

244. ecatalunya.gencat.cat -Secretaria de
Relacions Institucionals i Participacié

245. ecatalunya.gencat.cat -Secretaria per

a la Immigracié

246. ecatalunya.gencat.cat -Secretaria per

a la Unié Europea

247. ecatalunya.gencat.cat -Servei Catala de Transit
248. ecatalunya.gencat.cat -T-Govern

249. ecatalunya.gencat.cat -TICSalut

250. ecatalunya.gencat.cat -Talla amb els

mals rotllos

251. ecatalunya.gencat.cat -Taules de debat

del Pacte Nacional per a la Recerca i la Innovacié
252. ecatalunya.gencat.cat -Unidiscat

253. ecatalunya.gencat.cat -Universitats

254. ecatalunya.gencat.cat -XBEG Xarxa de
Biblioteques Especialitzades de la Generalitat
255. ecatalunya.gencat.cat -Xarxa Transversal
256. ecatalunya.gencat.cat -Xarxa de Biblioteques
del Sistema Sanitari Public de Catalunya

257. ecatalunya.gencat.cat -e-Difusié Artistica
258. ecatalunya.gencat.cat -quéCAT

259. ecatalunya.gencat.cat -Ambit de Regulaci6
Autonomica

260. ecatalunya.gencat.cat -XBEG Xarxa de
Biblioteques Especialitzades de la Generalitat
261. ecatalunya.gencat.cat -Xarxa Transversal
262. ecatalunya.gencat.cat -Xarxa de Biblioteques
del Sistema Sanitari Public de Catalunya

263. ecatalunya.gencat.cat.-e-Difusio Artistica
264. ecatalunya.gencat.cat-quéCAT

265. ecatalunya.gencat.cat-Ambit de Regulacié
Autonomica

266. 5012 SMS estat Transit

267. 012 Generalista (11.000 temes)

012 Generalista a especialista

268. ACJ. Lestiu és teu

269. ACJ. Vacances en familia

270. Acollida matinal AMPAS

271. Acreditacié competéncies

272. Acreditacié FP

273. Acreditacié recerca

274. Adquisicié turismes ICAEN

275. Ajuts energétics ICAEN

276. Ajuts Habitatge

277. Beques AGAUR

278. Campanya forestal bombers
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Camps de treball 314.

Capacitacié transportistes 315.

Certificats de catala 316.

Consellers seguretat 317.

Credits emancipacié joves 318.

Cursos conduccié ICAEN 319.

Declaracié de patrimoni 320.
Declaracié renda 321.

Educacié - Borsa interins 322.
Eleccions 323.
Enquesta de seguretat publica 324.
Enquesta demografica 325.
Escola oficial idiomes EOI 012 -
Formacié Instrumental 326.
Graduat educacié secundaria 327.
Oposicions agents rurals 328.
Oposicions auxiliar administratiu 329.
Oposicions cossos docents 330.
Oposicions cossos especials 331.
Oposicions mossos d’esquadra 332.
Oposicions serveis penitenciaris 333.
PAU 334.
PIR. Revisi6 certificats 335.
Pla alfa. Risc incendi 336.
Pla renovaci6 calderes ICAEN 337.
Pla renovacié electrodomeéstics ICAEN 338.

Preinscripcions CEIP

Residéncies de temps lliure

Servei escoles obertes

2n nivell: atencié especialitzada Ciutadans
Agencia catalana de l'aigua

Ajuts families

Apdcat

Consum

Habitatge

Immigracié

Llei dependéncia
Permisos pesca
Permisos caca
Relacions laborals
Salut laboral

Sancions transit

Soc

Tdt

Titols nautics

Tributs

Turisme

Tvc / catalunya radio
2n nivell: atencié especialitzada Empresa
Accidents laborals
Acc10 (cidem+copca)
Conciliacions
Cooperatives

Creditors generalitat
Gestié de prohibits
Inicia

Oge

Rea

Reli

Targetes transportistes
Taxes dgje

Empreses de seguretat
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